
MISSION STATEMENT
PWD Co-operative Credit Union Limited seeks 
to increase the well-being of its members and 
employees by promoting thrift and the provision of 
superior financial services in a friendly, efficient and 
personalised environment.

Financial Prudence Transparency

Family Oriented & Friendly

Commitment to Education

Excellence Professionalism

CORE VALUES

VALUE PROPOSITION

VISION
To be an assertive innovator in the financial sector 
by creating a safe and sound financial environment 
for our members.

We know and care about our members’ financial 
well-being.

Membership is open to present and past members of the Ministry of Transport and Mining, the Ministry of Economic 
Growth and Job Creation and their Agencies and Departments, employees of the Society, and relatives of the 
members and employees doing business with the PWD Co-operative Credit Union.

Proud to be one of the Oldest Credit Unions in Jamaica

PWD Co-Operative
Credit Union Limited
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LORD, MAKE ME AN INSTRUMENT OF YOUR PEACE; WHERE 
THERE IS HATRED, LET ME SOW LOVE; 

WHERE THERE IS INJURY, PARDON; WHERE THERE IS DOUBT, 
FAITH; WHERE THERE IS DESPAIR, HOPE; 

WHERE THERE IS DARKNESS, LIGHT; AND WHERE THERE IS 
SADNESS, JOY.

O DIVINE MASTER, GRANT THAT I MAY NOT SO MUCH SEEK; TO 
BE CONSOLED AS TO CONSOLE; 

TO BE UNDERSTOOD, AS TO UNDERSTAND; TO BE LOVED, AS TO 
LOVE; 

FOR IT IS IN GIVING THAT WE RECEIVE, IT IS IN PARDONING 
THAT WE ARE PARDONED, 

AND IT IS IN DYING THAT WE ARE BORN TO ETERNAL LIFE. 
AMEN.
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1.	 Ascertain that a quorum is present and 
	 Call to Order

2.	 Reading of the Notice of the 72nd Annual 
	 General Meeting

3.	 Prayer of St. Francis of Assisi 

4.	 Chairman’s Opening Remarks

5.	 Apologies for Absence

6.	 Confirmation of the Minutes of the 71st 
	 Annual General Meeting

7.	 Matters Arising from the Minutes

8.	 Reports of:

	 a.	 The Board of Directors

	 b.	 The Credit Committee

	 c.	 The Supervisory Committee

	 d.	 The Treasurer (including the 
	 	 Audited Financial Statements)

9.	 Appropriation of Undistributed 
	 Net Surplus

10.	 Maximum Limit of Borrowing 
	 by the Credit Union

11.	 Report of the Nominating Committee

12.	 Elections

13.	 Any Other Business

14.	 Adjournment 
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MINUTES OF THE  71ST 

ANNUAL GENERAL MEETING

Before the meeting was called to order, the President 
suggested that corrections of the Minutes be taken.  
A number of corrections were noted.

01.	 CALL TO ORDER

The President Mr. Norris Gilbert called the meeting to 
order at 3:40 p.m. having ascertained a quorum.  He 
suggested a number of changes to the Agenda. They 
were as follows: -

•	 Item 1 – After‘Ascertain a Quorum’insert ‘Reading 
	 of the Notice’.  
•	 Item 5 – Confirmation of the Minutes followed by:
•	 Item 5(a) – Matters Arising
•	 Item #10 – Insert ‘Fixing the Maximum Limit’ 
	 before ‘Report of Nominating Committee’
•	 ‘Any Other Business’ inserted after Item 10.  

Miss Karen Mullings moved the motion for the 
adjustments to the Agenda seconded by Mr. Dwight 
Thomas.  All agreed.

The President then invited the Assistant Secretary, 
Miss Paula Brown to read the Notice of the Meeting.

02.	 PRAYER
Prayer was offered by Director,Kaydian Gordon. The 
Prayer of St. Francis of Assisi was repeated by all.

03.	 CHAIRMAN’S OPENING REMARKS
The President extended welcome to everyone present 
at the 71st Annual General Meeting and thanked 
everyone for their attendance to review the events 
over the past year.  He advised that the meeting 
would be focusing on the achievements of the Credit 
Union and the financial results.  He also noted that 
the Credit Union Movement had been preparing for 
new regulations in the marketplace and that PWD was 
no different.  He stated that there will be discussions 
concerning the next Business Model for the Credit 
Union and the way forward.

In closing, the President welcomed the following 
representatives: -

1)	 Registrar of Cooperatives and Friendly Societies, 
	 Misses Karen Lyttle and Karen Atkinson;
2)	 Jamaica Co-operative Credit Union League, 
	 Mrs. Kleo-Ann Errar;

3)	 Auditor Smith & Associates, Mr. Noel Smith;
4)	 Verbatim Reporter, Miss Marjorie Goodgame;
5)	 Former Presidents, Mr. Dwight Thomas and Mrs. 
	 Sharon Nelson;
6)	 Former Directors, Mr.Everal Barnett, Misses 
	 Natalie Waldron and Maureen Dudley; and
7)	 Volunteers who have served the Credit Union 
	 during the seventy 70 years.

04.	 APOLOGIES FOR ABSENCE
Apologies for absence were tendered on behalf of 
the following persons:-

	 (1)	 Mrs. Beryl Edwards;
	 (2)	 Miss Carol McKie;
	 (3)	 Mr. Albert Clarke;
	 (4)	 Miss Valerie Douglas;
	 (5)	 Mr. Milton Allen;
	 (6)	 Mr. Alex Allen;
	 (7)	 Mrs. Stacy Allen-Bartlett;
	 (8)	 Mrs. Jodian Carnegie;
	 (9)	 Mr. Alwayne Carnegie;
	 (10)	 Mrs. Elaine Thomas;
	 (11)	 Mrs.Sandra Annansingh Grant;
	 (12)	 Mr. Lenson Lee; and
	 (13)	 Mr. Joshua Simmonds.

The motion for the acceptance of the apologies was 
moved by Miss Maureen Dudley and seconded by 
Miss Sakina Tobias.

05.	 THE MINUTES OF THE 70th ANNUAL GENERAL 
MEETING

Miss Paula Brown, Assistant Secretary presented 
the Minutes of the 70th Annual General Meeting on 
behalf of the Secretary who was unavoidably late. 

The Minutes of the 70th Annual General Meeting was 
taken as read on a motion by Mr. Everal Barnett and 
seconded by Miss Janet Stewart.

The following corrections to the Minutes were as 
follows-:   

a)	 Page 5, under ‘Chairman’s Opening Remarks’:
i.	 last para “Barclay” to be spelt “Bartley”
ii.	 “Miss Kerry-Ann South”changed to “Mrs. Kerry-
	 Ann South”
iii.	 “Mr. Zemar Bennett from QNET”should read “Mr. 
	 Zemmar Bennett fromJCCUL
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iv.	 “Mrs. Shereen Nash-Seymour”should read “Mrs. 
	 Sherie Nash-Seymour.

b)	 Under “Apologies for Absence”:
i.	  5th line, “Miss Elaine Thomas” should be “Mrs. 
	 Elaine Thomas”   
ii.	 7th line, insert “Mr.” before “Everton Walker”

c)	 Page 7, first paragraph, four lines up from the 
	 bottom to read “may have lost their jobs or”

d)	 Page 11, under “Financial Performance” sentence 
	 should read: “prepare for regulation while 
	 protecting the assets of the credit union”

e)	 Page 12,

i.	 paragraph starting with “Our loan balance” 
	 should read “Our loan balance reduced to 
	 $288.59 million in 2018 from $302.2 million in 
	 2017. 
	 The reduction was as a result of management’s...”
ii.	 6th line from the bottom of the same paragraph 
	 delete the entire sentence.

f )	 Page 15, first paragraph under “Recipients” 
	 should be “Abbigail Cato” and “Emelia 
	 McCausland.” 

g)	 Page 27, fifth paragraph, 6th line, should read “To 
	 date we have collected approximately $5,503,218 
	 and at the end of December 2018 our delinquency 
	 stood at 2.9%.”Delete the following sentence.

h)	 Page 32,delete table titled“Agenda Item Number 
	 8”.  The correct information to be found on 
	 page 69.

Note: the page started re-numbering because of the 
financials from pages 1 to 64.

i)	 Page 65, duplicate Budget - Delete information 
	 from pages 65-68.

j)	 Page 69, the columns of the graph should read: 
	 “first column starts with Dividendsecond column 
	 “2017” and the third column is “2018”.

k)	 Pages 72 & 73: “The heading “Nominees for the 
	 Credit Committee” should read “Nominees for 
	 the Board of Directors” 

The Minutes of the 70thAGM was confirmed on a 
motion by Miss Karen Mullings and seconded by Miss 
Juliet DaCosta.

05a.	MATTERS ARISING
There were no matters arising from the Minutes 
discussed.

06a.	Report of the Board of Directors
The Board of Director’s Report was tabled.

The Board of Director’s Report was accepted on a 
motion by Miss Annmarie Farquharson and seconded 
by Mrs. Josiene Brown Nelson. All were in favour. 

The President, Mr. Norris Gilbert officially introduced 
the Members of the Board: 	
	 1)	 Mr. Norris Gilbert	  - President
	 2)	 Miss Karen Arscott - Vice President
	 3)	 Mr. Damon Escoffery - Treasurer
	 4)	 Cheryl Hawkins - Secretary
	 5)	 Miss Paula Brown - Assistant Secretary
	 6)	 Mr. Everton Walker - Assistant Treasurer
	 7)	 Mrs. Annette Hemmings - Director	
	 8)	 Mr. Bernard Allen - Director
	 9)	 Mrs. Kaydian Gordon - Director

The Report of the Board of Directors was found on 
pages 11-16 of the Annual Report. The President 
gave a summary of the report.  He stated that the 
performance of the Credit Union recorded a surplus 
despite the anticipated effects of the loan provisioning 
due to the implementation of IFRS9.  He pointed out 
that the Credit Union had to contend with one of the 
lowest interest rate ever experienced by the country 
since Independence primarily because of the limited 
ability of members to save and the increased cost 
for the regulations. The President further advised 
that the Credit Union was able to keep its members 
protected with minimal number of delinquencies, 
growth in all areas except for loans, and a proposed 
dividend although, could be considered smaller than 
2018. The President then raised the issue of financial 
performance over the previous year and advised 
that the focus was to create a stable environment 
for Credit Union members as well as, the necessary 
preparations being made for the Bank of Jamaica 
Regulations.

MINUTES OF THE  71ST 
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The President then highlighted the following areas:-

Deposits - Deposits had a higher rate of increase of 
3.95 over 2017.  

Loans  - Loans granted in 2018 stood at $53.5M above 
those granted in 2017, and over $100M coming up 
from 2014/2015.  It was noted that members were 
borrowing shorter loans and these were being repaid 
at a faster rate. The President opined that he would 
have preferred to see the loans growing through the 
secured media as it was much cheaper for members, 
however security would have to be provided for same.

Assets   - Assets grew to $403M in 2018, an increase of 
2.8% over the previous year.  

Surplus - Surplus declined from $6.35M in 2018 
to $1.78M, a decline of 71.9%. It was pointed out 
that the decline was due to the provision of IFRS9 
which required the PWD Credit Union to provide an 
additional $4.6 M for loan loss as well as the losses 
on the pension fund asset of $1.1 M.  

Scholarship - Contributions were made to two 
recipients: Abbigail Cato and Emelia McCausland 
for the Monica Bolton and Donald Miller Memorial 
Scholarships, respectively.Scholarships for the year 
totaled $125,000.

In closing, the President noted that since 2015 Credit 
Unions have been advised about  licensing, and 
that there had been heightening preparation for the 
new Credit Union Act to be regulated by the Bank of 
Jamaica.  He also advised that the committee tasked 
with the responsibility to assess the PWD Credit 
Union’s readiness for the new regulation was asked 
to recommend to the Board of Directors measures 
needed to be taken.  He noted that the Committee 
identified gaps in the Credit Union’s readiness and 
made the necessary recommendations for the 
amendments.  He noted the hard work, effort and 
resources by the Directors in order to ensure that 
the Credit Union met its targets and performance 
remained at an optimum level.  He also thanked all 
the institutions and staff who gave yeoman’s service 
throughout the year in making the Credit Union a 
success.

Condolences
The Chairman offered condolences on behalf of the 
Board and Management of the PWD Credit Union to 
the families and friends who lost loved ones.  He 
noted the Eight (8) persons who passed during the 
year namely: 
•	 Mr. Arthur Saunders
•	 Mr. Michael Chambers (Snr.)
•	 Mr. Paul Davis
•	 Mr. Donovan Headley
•	 Mr. Kenneth Kamicka
•	 Mr. Jacob Atkins
•	 Miss Dorothy Freeman
•	 Mr. Michael Anderson
	 (A moment of silence was observed)

There was no matter arising from the Board of 
Director’s Report.  The Board of Directors Report was 
adopted on a motion by Mrs. Stephanie Green and 
seconded by Mr. Leroy Cole.  All agreed.

06b.	Report of the Credit Committee
	 The Credit Committee’s Report was tabled.

The Credit Committee Report could be found on 
pages 19-22 of the Annual Report. Mr.	 A l r i c 
Blake, Deputy Chairman presented the Credit 
Committee Report.  He first introduced the members 
of the Committee, and thereafter he paid tribute 
to Miss Andrea Belnavis for her contribution to 
the Credit Union. He then welcomed Miss Kerriann 
Clarke, new appointee to the Credit Committee.  He 
posited that 71 years was a long time and noted the 
goodness, God’ blessings, hard work and dedication 
of the members of the Credit Union.

 
Mr. Blake stated that refinancing of loans dominated 
the loan portfolio in 2018 with over $85M, an increase 
of over 400%.  He also advised that December 2018 
recorded the highest number of loans for the year at 
436 and also is the month with the highest amount 
in loans disbursed amounting to $76.2M.  He said 
refinancing was taking over and urged members 
to borrow more and honour their obligations.  
He encouraged members to continue the good 
relationship with their Credit Union.  

At this point there were questions fielded on the 
issue of refinancing and consolidating. The Loans 
Officer responded by explaining the difference 
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between refinancing and consolidating.   Mr. Clinton 
Lewis queried whether the FIP compensated for 
lost members of the body. Mr. Blake responded in 
the negative. A lengthy discussion ensued.  The 
President informed that the new FIP Plan had a 
critical illness component to it.  He also informed the 
meeting of another insurance through JCIA at a cost 
of $4,000 yearly which covered up to four (4) family 
members.  At this point Miss Michelle Pryce queried 
whether JCIA insurance was backed by Sagicor.  The 
President responded in the positive. He said it was 
backed by Sagicor, but that the distribution was done 
through JCIA, the insurance arm of the Credit Union 
Movement.  He noted that the PWD Credit Union 
had been a part of that group since inception of 
the product. Miss Pryce said she was flabbergasted 
of this revelation and expressed disappointment. 
She hoped that going forward there would be 
improvement in how information is disseminated to 
the wider membership of the Credit Union in a bid 
to help members understand benefits to be derived. 

Mr. Blake suggested that the figure 10,636 be inserted 
beside 2017 number of loans on page 20.  In closing, Mr. 
Blake urged members to work with the Credit Union 
and that keen attention be paid to the statistics. He 
boasted the Credit Union 71 years strong.

The Credit Committee’s Report was adopted on a 
motion moved by Miss Ina Robinson and seconded 
by Mrs. Paulette Hylton. All were in favour.

06c.	Report of the Supervisory Committee 
The Supervisory Committee’s Report was tabled.

It was noted that the report of the Supervisory 
Committee was located on pages 23 - 24 of the Annual 
Report. Mrs. Sonia Cole, Chairperson introduced the 
members of the Supervisory Committee:-
		  Miss Angelina Brown
		  Mr. Lenson Lee – (on vacation leave)
		  Mr. Melvin Young 
		  Mrs. Althea Cole-Martin – co-opted after the 
death of Miss Dorothy Freeman. 

Mrs. Cole advised that the Committee satisfied its 
mandate and worked consistently to ensure that the 
practices and procedures adequately safeguarded 
the members’ assets.  It was noted that the Committee 
examined various records of the Credit Union and 
observed that the general operations conformed with 

the rules governing both the Credit Union Movement 
and the Bank of Jamaica Regulations.

The Supervisory Committee’s Report was adopted 
on a motion by Mr. Wayne McTavish and seconded by 
Mrs. Donna Benjamin. All were in favour.

06d.	Report of the Delinquency Committee
The Chairman Mr. Bernard Allen presented the 
Delinquency Report found on page 27 of the Annual 
Report.  

The Delinquency Committee Report was accepted as 
being read on a motion moved by Miss Karen Mullings 
and seconded by Miss Ina Robinson.  

The Chairman then introduced the members on the 
Committee. They were:-
		  Miss Karen Arscott
		  Miss Maureen Dudley
		  Mrs. Peta-Gaye Cargill-Stewart
		  Mrs. Leonie Martin- Thompson.

Mr. Allen advised that the Committee collected 
approximately $5.5M. He noted that at the end of 
the year the delinquency rate stood at 2.9%, a net 
exposure of $3.99M with total loans of $8.2M against 
shares of $4.02M.  Mr. Allen advised that the Credit 
Union performed fairly well.  He thanked the Board 
of Directors, Credit Committee, Jamaica Collections 
and Recovery Services and the Asset Liability 
Management Committee for assistance rendered.

Mrs. Stephanie Green queried whether the 
delinquent loans were unsecured loans and salary 
deducted. In response Mr. Allen stated that not all 
loans were secured. Mrs. Green expressed concerns 
with delinquent members having more than one 
loans totaling over $500,000.00.  Mr. Allen noted the 
point. He advised that most of the loans were salary 
deducted. He however advised that some members 
were unemployed and in some instances were 
unable to pay on time. He said sometimes payments 
arrived after due dates, hence being reflected on the 
delinquency list.

Mr. Norris Gilbert advised that the collector’s fees 
are charged to the members and not to the Credit 
Union.  He advised that measures have been taken 
to foreclose loans by instructing the collector to 
seize assets.  Mr. Gilbert however hastened to point 
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out that although the delinquency seemed high it 
was 2.9% which was considered very good within the 
industry standard.  

Mr. Alric Blake commended the Delinquency 
Committee for the efforts in collecting $5.5 M. He 
suggested that they be applauded.

In closing, Mr. Allen advised of planned measures 
to place names and photographs of delinquent 
members in the newspapers. He stated that the 
collectors would continue to collect and assets seized 
as well as portions of co-makers money taken.

The motion for the acceptance of the Delinquency 
Report was moved by Mr. Wayne Walton and seconded 
by Miss Angelina Brown.

(At this point, Secretary Miss Cheryl Hawkins joined 
the meeting)

06e.	Report of Delegates to JCCUL’s Annual General 
Meeting
The report was taken as read on a motion moved by 
Mrs. Josiene Brown Nelson and seconded by Miss 
Janet Stewart.

The Report of the Delegates to JCCUL was found 
on pages 28 – 30 of the Annual Report, and was 
presented by Miss Karen Arscott.  She advised that 
six members of the Committee attended the meeting: 
Mr. Norris Gilbert, Mr. Damon Escoffery, Miss Cheryl 
Hawkins, Mr. Melvin Young, Miss Fern Graham and 
herself.  Miss Arscott said several presentations were 
made to include workshops which they attended, 
one of which highlighted the implementation of IFRS 
9 which deals with risks for the Credit Union.

Miss Arscott announced that the PWD Credit Union 
was awarded the runner up trophy in the small Credit 
Union category, and Mr. Norris Gilbert was re-elected 
as Secretary to the JCCUL Board.Miss Mullings queried 
the criteria for the Credit Union to be awarded.  Mr. 
Gilbert in response stated that the main criteria was 
that the Credit Union completed their audits before 
the March 31st deadline.  He also stated that there 
were four (4) categories of Credit Unions in terms 
of asset size, and that the Credit Union was graded 
according to its performance.

The Delegates Report was adopted on a motion 

moved by Mrs.Aneisha Cole and seconded by 
Mrs Donna Benjamin. All were in favour.

06f.	Treasurer’s Report
The Treasurer’s Report was tabled.

The Treasurer’s Report was taken as read on a motion 
moved by Mrs. Sylvia Edwards-Gray and seconded by 
Mrs. Marcia McTavish. All were in favour. 

Mr. Damon Escoffery, Treasurer presented the Report 
and the Audited Financial Statements founded on 
pages 31 – 60 of the Annual Report.

Surplus - Mr. Escoffery advised of the small surplus 
in 2019 when compared to 2017, which he said was 
caused by the provision for the Credit Union losses.  
He also advised that with the implementation of the 
IFRS 9 provisions had to be made for all loans.  He 
noted the additional $5.5M delinquency in 2018.

06f.1	 Audited Report
The Audited Report was presented by Mr. Noel Smith, 
auditor - Smith & Associates.  The Audited Report 
was taken as read on a motion moved by Mr. Ansel 
Lee and seconded by Mr. Melvin Young. All were in 
favour. 

Messrs. Ansel Lee and Warren Wilson queried the 
term “Material Uncertainty” at Note 24 on page 54.  
In response Mr. Smith explained that the phrase was 
something that the Auditor was not absolutely sure 
about.

Miss Michelle Pryce queried Note 24 of the Report 
regarding the Bank of Jamaica Regulations, its impact 
on the operations of the PWD Credit Union, and 
whether actions or plans were in place to address 
the concern.

The President, Mr. Norris Gilbert in his explanation 
stated that the uncertainty could arise from the 
impending Bank of Jamaica Regulations.  He also 
explained that for almost 20 years there had been 
an impending Bank of Jamaica Regulations, but that 
the Credit Unions and the Bank of Jamaica were now 
closer to that Agreement.  He also pointed out that it 
would be a new law which would affect Credit Unions 
and  referenced the last paragraph on page 54 of the 
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Report which stated that: The management of the 
P.W.D Co-operative Credit Union Limited is convinced 
that based on the anticipated Credit Union Act and 
other stipulations of the Bank of Jamaica (BOJ) P.W.D. 
Co-operative Credit Union Limited does not foresee 
any of the pending requirements causing the Credit 
Union to cease operations within the next twelve (12) 
months.

The President then raised the issue of options that 
the PWD Credit Union had such as: remain as is, 
strengthen internal capabilities, merge with other 
small Credit Unions or become a thrift society.  The 
matter was fulsomely discussed.

The Audited Report was adopted on a motion moved 
by Mrs. Josiene Brown Nelson and seconded by Mr. 
Carlos Clarke. All were in favour. 

07.	 Appropriation of Net Undistributed Surplus
Mr. Damon Escoffery, Treasurer, presented the 
Appropriation of the Net Undistributed Surplus found 
on page 69 of the Annual Report.  It was proposed by 
the Treasurer and seconded by Miss Ina Robinson.

Discussion
Miss Michelle Pryce queried to whom the Honoraria 
was paid and its apportionment to each person.  
In response, the Treasurer explained that it was 
distributed to all Committee members who served 
the Credit Union voluntarily.  Miss Pryce not satisfied 
with the response, further queried how much was 
allotted to each Committee member.  A lengthy 
discussion ensued. At the end of the discussion the 
Manager, Mrs. Fern Graham, advised of the industry 
analysis that was done.  She also advised that the 
honorarium was not a payment but instead a stipend 
given to Board and Committee members present at 
meetings. It was noted that at each meeting Board 
members present received a stipend of $2,000 each 
and Committee members $1,500.

Mr. David Knight also addressed the issue of 
honorarium which he opined always created a 
problem. He reiterated that it was not a payment 
of salary, but the form of gift approved by the 
membership to be shared amongst the volunteers.  
He said in other places the straight answer would be 
‘leave that to the Management of the Credit Union 
to decide’.  He said it gets a little distasteful when 
questions are being asked about the amount given 

to each volunteer, and that members must trust 
and respect the Board as they are tasked with the 
responsibilities to carry out the work and make 
decisions on behalf of the Credit Union, and that they 
have sacrificed a lot of time for which the honorarium 
could not compensate.  He noted the long hours, 
risk and abuse endured.  Miss Pryce however was 
not pleased with the comments made and stated 
that it was her right to make queries. She said if the 
Credit Union wanted to maintain fiscal and financial 
prudence, persons should not be offended when a 
member gets up and query how certain payments 
were made.  She further stated the question was not 
meant to demean or belittle anyone, but instead for 
the benefit of herself and others to know the value of 
the honorarium to each volunteer. 

08.	 Fixing of the Maximum Limit of Borrowing by the 
Board of Directors
Mr. Damon Escoffery presented the resolution to 
retain the Maximum Limit for borrowing which was 
found on page 64 of the Annual Report. The resolution 
was proposed by the Treasurer and seconded by Mr. 
Errol Hamilton that the maximum Limit of Borrowing 
by the PWD Credit Union Limited remained at sixteen 
(16) times the Credit Union’s capital.  RESOLUTION 
CARRIED

09.	 Report of the Nominating and Elections 
Committee
Miss Paula Brown presented the Report located on 
pages 71 - 77 of the Annual Report.  

The Nominating Committee Report was tabled and 
taken as read on a motion moved by Miss Annmarie 
Farquharson and seconded by Mrs. Sharon Nelson.  

09.1	Elections
Miss Karen Lyttle, representative from the 
Cooperatives and Friendly Societies was invited to 
assist in the election process.  Miss Lyttle explained 
the rules of the Credit Union on elections and then 
proceeded to conduct the elections starting with the 
recommendations of the Nominating Committee for 
Board of Directors.  The Board of Directors returned 
en bloc as there were no nominations from the floor.

Elections of Officers to serve on the Credit and 
Supervisory Committees. The members of both 
Credit and Supervisory Committees were unopposed 
as there were no nominations from the floor.  
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The motion for the acceptance of Messrs. Norris 
Gilbert and Damon Escoffery as delegates to the 
Jamaica Cooperative Credit Union’s Annual General 
Meeting was moved by Miss Karen Mullings and 
seconded byMr. Leroy Cole.  All agreed.

10.	 Any Other Business
a)	 Presentation by CUNA Caribbean
At this juncture the President invited Miss Nicole 
Bruce, representative from CUNA Caribbean to make 
a five minutes presentation.  

Miss Bruce in her presentation advised of the benefits 
to members through the Credit Union supported by 
CUNA.  She first pointed to the FIP and Family Critical 
Illness Plans and members subscribing through 
the Credit Union. She also mentioned the illnesses 
covered under the Family Critical Illness Plan such as 
cancer, heart attack, strokes, major burnt, paralysis 
and coma. She also noted that persons eligible 
under the plan were parents and unmarried children 
under the age of 26.  She explained that the Plan 
was designed specifically for members of the Credit 
Union and that the product was priced cheaper at 
CUNA Caribbean than any other competitor within 
the industry. She urged members to engage the Credit 
Union as they were a plethora of products ensuring 
families were protected.
	
Mr. Clinton Lewis queried whether he would be 
covered losing member/members of the body.  Miss 
Bruce responded in the negative. She advised that 
the FIP Plan benefit was exclusively for the death of 
members.  She further advised of the critical illness 
plan attached to the FIP designed specifically for the 
living. She however noted the additional cost.

Miss Andrea Stone queried process in terms of child/
children attaining age 26 would become the primary 
beneficiary, and whether there was a waiting period.  
Miss Bruce explained that the child had up to 25 to 
start a plan and transferring of benefit.  She said in 
that case there would be no waiting period as well as if 
the parent had been transferred to the child’s policy.  
However, if the child waited until he/she attained the 
age of 26 and the coverage was terminated, the child 
needed to be re-enrolled and the six months waiting 
period would become effective.

b)	 Mrs.  Josiene Brown Nelson queried whether the 
Golden Harvest product was offered by the Credit 
Union as it was not mentioned in the Annual Report.  
She expressed an interest in the Partner Plan for 
January.  The Chairman in response stated that the 
Golden Harvest was still a product that the PWD Credit 
Union would be able to support. He stated that the 
last time both the Golden Harvest and Partner Plans 
were promoted but there were no takers. He however 
advised that the products would be revisited in a bid 
to revamp, and the necessary incentives in place to 
reintroduce to members.

c)	 Mrs. Desmarie Braham Martin addressed 
the issue of lack of communication. She said the 
communication between the Credit Union and its 
members was poor.  She stated that she had never 
received a text message from the Credit Union, and 
that the messages received were secondhand.  She 
queried why the SMS service only goes to some 
members and not all members.  In reply the Manager 
said she was aware of the limitations of the SMS 
service, but that it was a work in progress. She was 
aware of the scope in terms of direct messages to all 
Credit Union members.  She committed to addressing 
the issue.

d)	 Miss Natalie Bromfield also commented on the 
lack of communication.  She advised of statements 
received by email in 2018 but that the trend had 
been discontinued.  She suggested that the sending 
of information via email be continued. She said 
she was “tech-savvy” and expressed a desire to 
receive statements through emails. The Chairman 
advised of the new IT Committee set up to review the 
communication issues plaguing the Credit Union.

e)	 Miss Desmarie Campbell queried whether the 
Annual Report was vetted before being distributed. 
She pointed to the litany of errors and duplications 
identified in the booklet.  She explained the process 
and what was expected at the level of the printeryand 
queried whether the job would be discounted.

The President stated that part of the responsibility 
resided with the Credit Union and explained the 
reason. He pointed to timeliness as one of the 
factors.  He explained that at the time some of the 
errors were pointed out it was too late to be sent 
back to the printery as the Credit Union would run 
the risk of not having the booklets prepared for the 
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meeting. He stated that there were two drafts where 
errors were identified but that time just did not allow 
for the necessary amends to be made. He apologized 
for the poor quality of the Report and assured that 
negotiations and discussions would be had with the 
printers in terms of ensuring better production in the 
future.

f)	 Miss Michelle Pryce queried the submission of 
the Education Committee Report.  The Chairman 
advised that the Education Committee was a sub-
committee of the Board, hence all sub-committee 
reports were subsumed in the Board Report.  He 
further advised that in order to have an efficient 
Annual General Meeting the Rules mandates that 
four (4) Committees are required to present reports. 
It was therefore noted that mandatory reports that 
are to be prepared are the Board Report, Treasurer’s 
Report, Supervisory and Credit Committees Reports.

g)	 Mr. Ansel Lee queried whether photographs of 
persons displayed on the cover of the AGM Booklet 
were images of members of the Credit Union. It was 
noted to be portraits. It was explained that the Credit 
Union tried using photographs of members, but 
because of the quality of the photographs this year 
they could not be used.

At this juncture the Chairman recommended that the 
meeting be adjourned followed by the prize-giving 
segment. He thanked all the guests, representatives 
from the Registrar of Cooperatives, CUNA Mutual, 
JCCUL and Lascelles for their attendance.  He then 
thanked everyone for attending and participating in 
the meeting.

11.	 TERMINATION
The meeting terminated at 6:42 p.m.

Cheryl Hawkins 
Cheryl Hawkins 
Secretary
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BOARD OF DIRECTORS

Back Row:  From L-R: Annette Hemmings, Cheryl Hawkins - Secretary, 
Damon Escoffery - Treasurer, Kaydian Gordon - Director, Everton Walker - Assistant Treasurer

Front Row. From L-R: to Paula Brown - Assistant Secretary, Karen Arscott Vice President, 
Norris Gilbert President & Bernard Allen Director.
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REPORT OF THE BOARD OF DIRECTORS 
TO THE 72ND ANNUAL GENERAL MEETING

The year 2019 was one of consolidation and 
preparation for growth for PWD Co-operative Credit 
Union Ltd.  The organization managed through 
the usual operational challenges, new challenges, 
emotional stress, technological changes, increased 
cost and reduced margins on investments. Preparing 
to manage risks and compliance was also a feature of 
the year’s activity.  Our members’ reduced demand, 
appetitive, and qualification for loans also negatively 
impacted the financial performance of the entity.     

The continued support of our loyal members allowed 
the Credit Union to be in a solid position after 2019 
though we only made a surplus $50,625 for the year.  
The members ability to borrow and to save impacted 
bottom-line results for PWD.  The input of software 
to enhance operational compliance also contributed 
significantly to the cash flow and the expenses of the 
Credit Union 

Through the many challenges and with the strong 
support of the management team, the staff and other 
volunteers who continue to display commitment 
to enabling the improvement of the lives of our 
members we were able to attain growth in all areas 
of the operations and finances of the Credit Union, 
except for surplus.  Our success was largely built 
on the continued business support of our members 
who stand behind the service that they get for their 
dollars spent.  

Financial Performance
2019 was the third year of PWD‘s the strategic plan 
for management to focus on creating a stable 
environment for our members and prepare for 
regulations while protecting the assets of the Credit 
Union.   We were still able to satisfy the needs of the 
members with the offering of increased benefits in 
loans and savings products.

Year 2015 2016 2017 2018 2019
Membership 1,757 1,776 1,774 1,940 1,814
Voluntary 
Shares

$211,577,059 $218,946,215 $231,503,000 $240,740,369 $247,378,061 

Deposits $51,199,888 $60,477,245 $72,736,000 $75,608,303 $83,724,380 
Total Savings $262,776,947 $279,423,460 $304,239,000 $316,348,672 $331,102,441 
Loans $261,790,751 $271,929,792 $302,287,000 $288,592,833 $291,412,746 
Assets $361,142,948 $361,598,972 $392,071,000 $403,337,533 $420,616,456 
Surplus $1,640,604 $7,471,037 $6,353,312 $1,785,594 $50,625 

Table 1

15 72 Years of Excellence • Annual Report 2019PWD Co-operative Credit Union



The growth figures in 2019 showed positive changes 
in all the areas in table 2 except for membership 
and surplus.  The membership shows a decline 
of 6.49% over 2018.  This decline was largely due 
to reconciliation and cleaning up the accounts 
that fell below the minimum permanent share 
value.  The surplus shows a decline of 97.16% on 
the 2018 figure.   This decline was largely due to a 
low borrowing rate during the year and additional 
expenses incurred toward the different technology 

The Credit Union’s total savings grew by 4.66% to 
$331.10 million in 2019.  This is an improvement of 
$14.7 million over the savings in 2018.  This therefore 
widened the gap between total savings and loans 
and reduced the liquidity challenges.  

Year 2015 2016 2017 2018 2019
Membership 1.80% 1.08% -0.11% 9.36% -6.49%
Shares 1.24% 3.48% 5.74% 3.99% 2.76%
Deposits 20.77% 18.12% 20.27% 3.95% 10.73%
Total Savings 4.53% 6.33% 8.88% 3.98% 4.66%
Loans 2.82% 3.87% 11.16% -4.53% 0.98%
Assets 7.03% 0.13% 8.43% 2.87% 4.28%
Surplus -79.07% 355.38% -14.96% -71.90% -97.16%

Table 2 – Percentage Growth over the years

projects implemented by the Credit Union.  The lull in 
borrowing was due to members’ inability to borrow 
coupled with measures taken by the credit union 
to concentrate on less risky credit to minimize the 
exposure of the organization.   Our cash flow position 
further improved during the year; however, the loan 
andasset ratio declined.  The continued reduction on 
interest margins on investments in external entities 
contributed to the reduction in surplus.

GROWTH IN TOTAL SAVINGS VS LOANS 
	
Our loan balance increased to $291.42 
million in 2019 from $288.59 million in 
2018.  This increase was however still 
less than the loan position ($302.29 
mill) at the end of 2017.     The loan 
increase in 2019 was just under one 
percent (0.98%).  This improvement 
was far below Jamaica’s credit union 
industry average growth of 12% for 
the year.  The low growth in the year 
was due to the low take-up of loans in 
the first half of the year.  A reduction 
in some loan rates and extention 
of some loan terms in October 2019 
contributed to improved loan position 

by year-end and it carried over to the next year.   The 
Credit Union was able to satisfy the demand for 3,824 
loans during the year 2019 which was just 1.49% lower 
than the number granted in 2018.   The value of the 
new loans granted for the year was $170.59 million, 
this was $77.96 million less than what was granted in 
the previous year. 

REPORT OF THE BOARD OF DIRECTORS 
TO THE 72ND ANNUAL GENERAL MEETING CONT’D
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The deposits had a much higher rate of 
increase in 2019 (10.73%) over the 2018 
growth (3.95%). The loan growth in 2019 
increased by 0.98% over the previous 
year where there was actually a decline 
of 4.53%.       

The Loans granted in 2019 were $77.9 
million below that granted in 2018 and 
and is the lowest granted since 2016.  
The loans granted $170.59 million was 
a 31% reduction over the those granted 
in the previous year.  This showed that 
members borrowed smaller amounts 
during 2019 as the number of loans 
(3,824) was marginally lower than 2018 
(3,882).

Our assets grew to $420.6 million in 2019, which is an increase of 4.28% over the previous year.  This is 
depicted in the graph above.  The slow growth is largely due to the slow loan grow from members.  Because 
71% of the assets are loans, if the loans do not grow at a high rate it will impact the asset growth.

REPORT OF THE BOARD OF DIRECTORS 
TO THE 72ND ANNUAL GENERAL MEETING CONT’D

17 72 Years of Excellence • Annual Report 2019PWD Co-operative Credit Union



The graph above shows the surplus of the Credit 
Union over the past five years.  The surplus in 2019 
declined from $1.78 million to $50,625 a decline 
of 97.6% over 2018.  The decline was due largely to 
the small margins earned on investments and on 
loans.  The additional provisions for loan losses as 

A total of $125,000 was spent on scholarships and grants during the year.

The Summer Internship programme for scholarship awardees was executed in July and August 2019.  Each intern 
was assigned to work at the PWD Co-operative Credit Union Limited for one week. This allowed scholarship 
holders to get the opportunity to learn more about the Credit Union while getting preparation for the working 
world.  They were given a stipend for meals and transportation.

well as increased depreciation on software 
contributed to the expenses that caused the 
reduced surplus. 

Scholarship and Youth Development
During 2019 the PWD Credit Union Limited 
continued to offer GSAT Scholarships.  One 
new scholarship was available and offered 
during the year.

Scholarship
Dudley M. Forrester Memorial

Recipient		
Accalia Lee		

School
St. Andrew High School for Girls

There were two tertiary grants awarded during 
the year:	

MEMORIAL GRANT
STANLEY WILLIAMS

MEMORIAL GRANT
GLORIA WILSON

Ms. Teniesha Powell  (UTECH) Ms. Damoi Escoffery  (UWI)

Name of
Scholarship

Name of
Student

Name of
Member
/Parent

Period of 
Scholarship

School/
Report Grade/Be-
haviour

1 Minnette Jones 
Memorial

Chrisanne
Abigail
Hutchinson

Ms. Christine
Ireland

September 
2015  to July 
2020

Ardenne High School 
Excellent/Good

2 RG Chambers
Memorial

Jaheim
Bryce

Ms. Kenisha
Burton

September 
2015 to July 
2020

Ardenne High School 
Good/Satisfactory

3 Donald E.
Miller 

Emelia                          
McCausland

Ms Shaunette 
Brown

September 
2018  to July 
2021

Campion College
Excellent/Excellent

SCHOLARSHIP HOLDERS AT DECEMBER 2019

REPORT OF THE BOARD OF DIRECTORS 
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Training and Development
The Credit Union suspended the use of CPD 
Online training programme developed by the 
Jamaica Cooperative Credit Union League.  
The decision was made to pay for individual 
courses for employees and volunteers as this 
was a cost cutting measure.   Volunteers and 
staff have attended several training courses 
put on by the League throughout the year. 

Education and Member Relations
Family Fun Day 2019 was held on Saturday 
April 30, at Seacrest Beach Hotel in Montego 
Bay, St. James.   Over 250 members and family 
came out to have a fun-filled day with games 
and other activitiesto celebrate the 70th 

TERTIARY GRANT RECIPIENTS OVER THE LAST TEN YEARS

4 TOB Goldson
Memorial

Janae Forbes Ms. Tiffany 
Forbes

September 
2017  to July 
2022

Immaculate Conception 
High
Excellent/Excellent

5 Gilbert O Rose 
Memorial

Kimberly Watson Mr. Karl Watson September 
2017 to July 
2022

Ardenne High School
Very Good/Verry Good

6 Monica Bolton   
Memorial

Abigail Cato Ms Natalie 
Waldron

September 
2018 to July 
2023

Immaculate Conception
Excellent/Excellent

7 Dudley M. 
Forrester 
Memorial

Accalia Lee Mr. Ansel Lee September 
2019 to July 
2024

St. Andrew High School 
for Girls
Average/Average

YEAR STANLEYWILLIAMSMEMORIAL GRANT GLORIAWILSONMEMORIAL GRANT
2010 Shannon-Kay Wray Jodi-Ann Carnagie

2011 Andrea A Belnavis Petra-Kene Williams
2012 Yola Ingleton Kimberley Cole
2013
2014 Anthony Cole Kevin Roy Johnson
2015 Darian SM Francis Amoy Williams McKenzie
2016 Mrs. Josiene Brown-Nelson Tajera Douglas
2017 Mr. Rusean Lewis Ms. Stanesha Brown
2018
2019 Ms. Teniesha Powell Ms. Damoi Escoffery

anniversary.  The reviews on the day’s activities were 
good, all who attended were satisfied. 

Health and wellness continue to be a priority for our 
Credit Union and it is shown through the hosting of 
our Annual Members Appreciation Day held at our 
offices at 147 Maxfield Avenue every October.  Once 
again, the PWD partnered with Diabetes Association of 
Jamaica to provide wellness services to the members.  
A total of three (3) tests were offered free of costs 
to members while the remaining were subsidized 
by the PWD Co-operative Credit Union.  Over 150 
members took the time to share in the celebrations.  
The activities were enhanced for the day with health 
and wellness interactive session, and various prizes 
and surprises were awarded to members throughout 
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the day.   We thank the persons for volunteering on 
that day to offer their services to our members. Light 
refreshments were served and all offerings of the day 
were well received by the members who participated.

Through the use of emails, SMS text messages and 
other social media platforms, we continue to make 
efforts to ensure that our members are always 
informed on the various loans and benefits that are 
available at the Credit Union and the overall industry.  

The Way Forward
The Credit Union remains solid and poised for 
further development even in a more regulated 
environment.  The software purchased, as well as 
further development of existing technologies will 
aid in the preparation of the Credit Union for the 
next generation of membership.  The investment in 
transaction monitoring software, electronic banking 
software, Mastercard debit card, direct selling to 
existing members, will lead the Credit Union into the 
future with the next generation.  

Obituaries
The following persons passed on during the year 
2019:
	 •	 SalanFaulknor
	 •	 Hazel Knight
	 •	 Yvonne West
	 •	 Olga Saunders

Miss Olga Saunders, Accountant spent all her working 
life at the Credit Union. Miss Saunders died suddenly 

Names Positions Possible Meetings Meetings Attended
Norris Gilbert President 17 17
Karen Arscott Vice President 17 14
Damon Escoffery Treasurer 17 15
Everton Walker Asst. Treasurer 17 9
Cheryl Hawkins Secretary 17 12
Kaydian Gordon Asst. Secretary 17 8
Paula Brown Director 17 16
Bernard Allen Director 17 15
Annette Hemmings Director 12 6

Awards and Recognition
PWD Co-operative Credit Union was vote the small 
‘Credit Union of the Year’ 2019 at the JCCUL Awards 
Banquet.  This is one place above the Runner-Up in 
this category in the previous year.   Your Credit Union 
was also awarded the CUFMC “Best Investor” award 
in the Small Credit Union category.  These awards 
show that even in the competitive space among 
Credit Unions, PWDCo-operative Credit Union is 
highly recognized through its positive investments 
and sound governance practices over the years.  

Directors Performance
The Directors have given up their time, resources and 
expertise to ensure that the credit union’s targets are 
met and that performance remains optimum.  The 
organization owes its seventy-one (71) years success 
to the solid commitment of the volunteers and the 
year 2019 is no different.  

The table below displays the name and positions 
of Board of Directors and their attendance at Board 
meetings:

BOARD AND JOINT COMMITTEE MEETING ATTENDANCE FOR 2019

in November 2019 after 45 years of service.  She is 
sadly missed and life at the office is not the same 
without her.  

The Board, Committees and Staff offer our 
condolences to the families and friends of our 
departed members.

Appreciation
The Board of Directors wishes to convey sincere 
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gratitude to the members who continued to conduct 
their business with the credit union throughout the 
year.  We would also like to thank the management 
of our main sponsors, the Ministry of Transport and 
Mining and the National Works Agency for their 
continued support.  Our gratitude is also extended 
to the many individuals and institutions such as; 
Jamaica Cooperative Credit Union League, Cuna 
Caribbean, Jamaica Cooperative Insurance Agency, 
the Department of Cooperatives and Friendly 

Societies, Smith and Associates, Bank of Nova Scotia, 
Sagicor Bank, and all others who worked with the 
PWD Cooperative Credit Union throughout the year.  
Our greatest appreciation goes out to the Staff, the 
Credit and Supervisory Committees who have given 
yeoman service to the Credit Union so that it remains 
the institution of choice for our members.

		  NGilbert
		  Norris Gilbert
		  President
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Requirements:
	 A.	 Must be a member and have a minimum share balance of $1000.00
	 B.	 Minimum is $500.00 per week and can be paid weekly, fortnightly or monthly
	 C.	 Members can have several plans running concurrently
	 D.	 If the member does not wish to claim the return on the plan at the end of the fixed period, the 
		  amount/s can be transferred to the deposit or share accounts at the members request in writing.
	 E.	 Two (2) days’ notice must be given in writing if a member wishes to close the account before the end 
	 	 of the fixed plan.

Period of Weeks Rewards Conditions
16 2% of amount saved No more than 1 late payment
24 2.5% of amount saved No more than 2 late payments
36 4% of amount saved No more than 3 late payments
48 4.5% of amount saved No more than 4 late payments
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The Directors, Staff, Volunteers, and members of the PWD Co-operative Union Limited pay 
tribute to Miss Olga Saunders.  She was the longest serving employee of the PWD Co-operative 
Credit Union, with over forty-five (45) years of service.  Miss Saunders was a person, who 
always goes beyond the call of duty to meet and exceed the members’ expectation.  She 
offered service above self. Her calm unruffled demeanor made her a valuable asset for which 
we are all justifiably proud.

Her unrelenting commitment to hard work coupled with her enormous capacity to give and 
receive love makes her shoes a very hard one to fill. Miss Saunders had a relentless approach 
to life and despite health challenges and other adversities; superior service to the members 
was the priority item on her agenda of concerns.

She was very kind, understanding and supportive. Many were the lives she touched and 
many of us here can testify that she has made an indelible mark on their lives. 

Miss Saunders will be fondly remembered as a woman of class and character. Her contribution 
to humanity will be forever etched in our memories, as treasures not to be wholly lost.

We extend our sincere condolences to her immediate family, friends, and the credit union 
family.  Her precious memories will remain in our hearts.

“Rest in Peace Saundie”

PWD Credit Union Family
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CREDIT UNION STAFF

2nd Row, L-R:   Grace McKenzie – Cashier , Elveda Morris – Office Attendant, Leonie Martin-Thompson – 
Registrar & Member Serrvice Representative , Peta-Gaye Cargill-Stewart – System Administrator, Jodian 
Campbell – Member Service Representative, Angell Gentles-Roache – Office - Attendant, Kerry Russell - Risk 
& Compliance Officer. 
1st Row, L-R: Fern Graham-Manager, Olga Saunders (deceased) - Accountant and Dawn Benjamin-Simmonds-
Loans Officer.
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L-R: Wayne Walton, Patrick Rose, Janet Stewart, Alric Blake, Kerriann Clarke

CREDIT COMMITTEE
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REPORT OF THE CREDIT COMMITTEE  
TO THE 72ND ANNUAL GENERAL MEETING

The Credit Committee is 
pleased to welcome all to the 
72nd Annual General Meeting 
of the PWD Co-operative 
Credit Union Limited. The 
Credit Committee comprises 
of five (5) volunteers, who 
met weekly to review loan 
applications, conduct 
interviews with members 
who were experiencing 
challenges with their loan 

applications and approved loans.  Meetings were 
held on Mondays.

Month 2019 2018
No. of Loans  Value of Loans ($) No. of Loans Value of Loans ($)

January 280           10,358,651.83 344      21,932,476.00 
February 266           15,437,705.65 301         12,844,236.00 
March 337           11,082,082.96 284             

8,776,024.00 
April 259 12,472,010.01 273 14,771,673.00 
May 348           10,633,812.01 364          

16,944,266.00 
June 278           10,165,702.11 292          

11,793,540.00 
July 384           18,154,884.49 277             

6,604,314.00 
August 361           14,867,555.53 356          

24,356,634.00 
September 300           13,718,709.42 266          

18,173,271.00 
October 359           17,107,933.29 357          

15,818,515.00 
November 333           23,453,149.65 332          

20,345,134.00 
December 319           13,133,999.85 436          

76,194,700.00 
Total 3,824        170,586,196.80 3,882        

248,554,783.00 

TABLE 1 SHOWS THE 2019 VS 2018 LOANS DISBURSED (MONTHLY)

During the year, the Credit Union continued to 
respond to the financial needs of its valued members 
while providing quality service and support. The 
motor vehicle loan product was modified during 
2019. This product was an attractive Motor Loan 
Promotion, with an interest rate of up to 8.95% with 
up to 9 years to repay. 

A total of 3,824 loans were approved by the Credit 
Committee and disbursed to members in 2019. This 
represents 1.5% reduction when compared to 2018, 
where 3,882 loans were approved by the Credit 
Committee. 

LOAN ANALYSIS
The table below shows the loan dispensation for the 
respective months.
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REPORT OF THE CREDIT COMMITTEE
TO THE 72ND ANNUAL GENERAL MEETING CONT’D

For 2019, the months of July, August 
and October recorded the top three 
(3) highest number of loans. The 
number of loans disbursed were 
384, 361 and 359, respectively.

The total value of loans disbursed in 2019 was approximately $170.6M. This reflected a reduction of 31.4% 
when compared to the previous year where the total value of loans disbursed was $248.6M.

Personal Expense loans dominated the loan portfolio in 2019 with over $65M representing an increase of 
24.8% when compared to the previous year.

GRAPH 1 SHOWING THE NUMBER OF LOAN APPLICATIONS, 2019 vs 2018

Loan Purpose 2019 2018
No. of 
Loans

Value of Loans No. of 
Loans

Value of Loans

Consolidation of Debts 173  $      30,625,526.23 109  $    36,806,741.87 

Purchase of Land and Housing 0  - 3  $         900,000.00 
Home Improvement 22  $        3,836,789.30 22  $      7,997,848.33 
Agriculture 0  - 1  $      2,000,000.00 
Medical Expense 31  $        3,155,343.00 22  $      1,376,200.00 
Vehicle Purchase and Repairs 38  $      19,020,087.94 27  $    17,381,500.00 
Educational Expense 56  $        5,401,920.92 69  $      9,900,957.64 
Vacation and Travel 3  $           462,000.00 0 -
Household Appliance 12  $        1,232,000.00 12  $         718,298.34 
Household Furnishings 0  - 2  $         510,000.00 
Development of Business 7  $        4,020,000.00 1  $           60,000.00 
Investments 0  - 1  $         150,000.00 
Refinancing of Loans 17  $      10,243,624.67 161  $    85,284,377.61 
Personal Expense 1769  $      65,350,175.98 1591  $    52,441,206.34 
Funeral Expense 6  $           405,000.00 4  $         420,000.00 
Legal Expense 0  - 2  $         420,000.00 
Insurance 13  $           841,596.67 10  $         485,838.72 
Pay Day Loan 688  $        6,331,000.00 727  $      6,754,000.00 
Purchase Loan 989  $      19,661,132.09 1116 $  24,925,740.91 
Staff-Educational 0  - 1  $           15,000.00 
Mortgage/Housing 0  - 1  $             7,000.00 
Total 3,824  $    170,586,196.80 3,882 $ 248,554,709.76 
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GRAPH 2 SHOWING THE TOP THREE (3) VALUE OF LOANS BY PURPOSE, 2019

TABLE 3 SHOWING NUMBER AND VALUE OF LOANS DISBURSED BY GENDER, 2019

For 2019, majority (57%) of the total number of loans was disbursed to females, while 43% was disbursed to 
males. The total value of loans disbursed to females was $104.6M, while the total value of loans disbursed to 
males was $66M (See Table 3 below). This shows that there is a higher proclivity of females to borrow when 
compared to males.

Gender 2019
No. of Loans Value of Loans

Male 1,656  $        65,955,069.46 
Female 2,168  $      104,631,127.34 

Undefined 0  - 
Total 3,824  $170,586,196.80 

REPORT OF THE CREDIT COMMITTEE
TO THE 72ND ANNUAL GENERAL MEETING CONT’D
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GRAPH 3 SHOWING NUMBER OF LOANS BY GENDER, 2019

TABLE 4 SHOWING NUMBER OF LOANS BY AGE GROUP, 2019

The age group 51-60 years recorded the highest number of loans during 2019. A total of 1,109 (29%) loans with 
a value of $44.5M was disbursed to the age group 51-60 years. The age group 41-45 years recorded the second 
highest number of loans amounting to $28.3M.

Age 2019
No. of Loans Value of Loans

1-18 years 0 -
19-25 years 122 3,943,917.71
26-30 years 318 11,653,604.48
31-35 years 292 14,427,826.21
36-40 years 398 23,177,830.12
41-45 years 529 28,341,784.17
46-50 years 442 25,785,537.19
51-60 years 1,109 44,530,404.19
61-70 years 513 16,214,927.45
71 and Over 101 2,510,365.28
Total 3,824  $170,586,196.80 

REPORT OF THE CREDIT COMMITTEE 
TO THE 72ND ANNUAL GENERAL MEETING CONT’D
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GRAPH 4 SHOWING NUMBER OF LOANS BY AGE GROUP, 2019

CONCLUSION
Despite all the challenges experience during 2019, the Credit Committee would like to use this medium to 
extend appreciation and gratitude to our members for their co-operation and continued support throughout 
the year. We look forward to continued support as we strive to make our Credit Union the place of choice for 
loans and investments. Special acknowledgment is also extended to the management and staff of the PWD 
Co-operative Credit Union Ltd. Your efforts are greatly appreciated! 

……………………………………
Patrick Rose
Chairman

REPORT OF THE CREDIT COMMITTEE   
TO THE 72ND ANNUAL GENERAL MEETING CONT’D
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REPORT OF THE SUPERVISORY COMMITTEE 
TO THE 72ND ANNUAL GENERAL MEETING

Note:   Mr. Lenson Lee was on vacation overseas from March to June and November.   Mrs.
Althea Cole-Martin    started in March.

Scope of Work
Our responsibilities are to oversee the operations 
of the Credit Union and provide objective reviews.   
Below are some of the areas that were audited during 
the period:
	 •	 Review Employees Personnel Records
	 •	 Audit Leave Computations
	 •	 Review Bank Reconciliation Statements
	 •	 Review Internal Control Systems
	 •	 Verification of Payment Vouchers
	 •	 Examination of Loan Applications
	 •	 Prepare and submit Monthly reports to the 
		  Board of Directors
	 •	 Attend Joint Meetings 
	 •	 Check Minutes of Board Meetings
	 •	 Request management response on audit 
	 	 findings & follow up on previous External 
		  Audit Reports.

Observations
The Committee having analyzed the performance 
in the areas mentioned above, is reasonably 
satisfied that the internal controls implemented by 

Member Position # of Possible Meetings # of Meetings Attended
Sonia Cole Chairperson 78 72
Angelina Brown Secretary 78 64
Althea Cole-Martin Member 65 50
Lenson Lee Member 78 34
Melvin Young Member 78 64

management to safeguard the assets of the Credit 
Union are satisfactory. There was general adherence 
to the established policies, procedures, standards 
and compliance with The BOJ guidelines which now 
governs the Credit Union.  Most of our observations 
brought to the attention of Management were 
satisfactorily addressed.

Training
The Committee participated in in-house training 
on Anti-Money Laundering & Counter-Financing of 
Terrorism which increased our knowledge. 

Acknowledgement
We express gratitude to the Board of Directors, staff 
and other volunteers for their cooperation during the 
year.   Our sincere thanks to the membership for the 
confidence displayed by electing us to serve in this 
capacity.   

Sonia Cole
Chairperson

It is the pleasure of the Supervisory Committee to 
report on its stewardship for the year 2019.   The 
following officers were duly elected to serve on the 
Supervisory Committee at the 71st Annual General 
Meeting held on July 10, 2019: 
	 •	 Mrs. Sonia Cole 
	 •	 Miss Angelina Brown 
	 •	 Mrs. Althea Cole-Martin
	 •	 Mr. Lenson Lee 
	 •	 Mr. Melvin Young

Meetings are held on Mondays and Wednesdays 
(weekly).   Report of attendance of the Supervisory 
Committee for the period January to December 2019 
is as follows: 
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REPORT OF THE SUPERVISORY COMMITTEE TO 
THE 72ND ANNUAL GENERAL MEETING CONT’D

SUPERVISORY COMMITTEE

(L-R) Angelina Brown, Melvin Young, Lenson Lee, Althea Cole-Martin, Sonia Cole.
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The year, 2019 although challenging, the Committee 
continued to work hard throughout the year and is 
pleased to report as follows.				 
The following members served on the Committee:	
	 Mr. Bernard M. Allen (Chairman) 
	 Ms. Karen Arscott,				  
	 Mrs. Maureen Dudley Neil, 
	 Mrs. Peta Gaye Cargill Stewart 		
	 Mrs. Leonie Martin Thompson				  
		
The Committee has been in contact with several 
delinquent members throughout the yearand has 
been successful in getting some to start making 

We are pleased to have served you and wish to 
express our sincere appreciation for the assistance 
and co-operation given to the committee by the 
Office Manager and Staff, the Board of Directors, 
the Finance Committee, the Credit and Supervisory 
Committees.							     
			 

REPORT OF THE DELINQUENT LOANS COMMITTEE 
TO THE 72ND ANNUAL GENERAL MEETING

payment towards clearing offtheir debt while others 
have cleared up their account.			 
								      
As a follow-up to personal contacts, reminders were 
sent to delinquent members and their
co-makers.   Some have finally cleared up their 
account while others have made arrangements
and are now paying off their account while maintaining 
membership.		
								      
During the year under review we have endeavoured 
to clear approximately sixty percent (60%) of the 
delinquent loans. In some instances, there are 
balances, but we intend to collect.As you already 
know we have the services of a collection agency 
(Jamaica Collections & Recovery Services) which is 
still doing an excellent job in the collection of the 
morechronic delinquent accounts. To date we have 
collected approximately $1,195,793.34and at the end 
of December 2019 our delinquency rating stood at 
2.9%.		
								      
We wish to remind you that the loan agreement that 
is signed by each of you the	 borrower, co-maker or 
guarantor means that you are also indebted to the 
Credit Unionjointly and severally until the debt is 
fully paid.

Below is a breakdown of Delinquent Loans as at 
December 31, 2019

No of Loans Total Loans Total Shares Net Exposure
$ $ $

1-2 Months 4 1,195,227 3,850,000 -2,654,773
2-3 Months 1 33,773 33,773
3-6 Months 4 1,610,968  158,092.00 1,452,876
6-12 Months 3 1,650,570  225,556.00 1,425,014
Over 12 Months 0
Total 12 4,490,538 4,233,648 256,890

May the good Lord continue to bless you all.		
		
B.M.Allen		
Chairman		
Delinquent Loans Committee
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The 78th Annual General Meeting of Jamaica Co-
operative Credit Union League Limited (JCCUL) was 
held during the period 2019 May 30 – 2019 June 2 at 
the Hilton Rose Hall Hotel and Spa in Montego Bay, 
St. James under the theme “Transforming Lives: One 
Person, One Community at a Time”.  Six (6) members of 
the PWD Co-operative Credit Union Limited attended 
the meeting and represented the Credit Union at all 
events outlined in the programme of activities. The 
suite of activities included, among other things, an 
exhibition, workshops, banquet, the Annual General 
Meeting and an Ecumenical Service.

The PWDCo-operative Credit Union was represented 
as follows:

	 Delegates	- Norris Gilbert
	 Damon Escoffery 

	 Alternative Delegates - Karen Arscott 
	 Paula Brown

	 Observers	- Angelina Brown
	 Fern Graham

The following activities took place:

THURSDAY, MAY 30, 2019

•	 Inaugural CARIBDE’s of Jamaica Forum under 
	 the theme: “Transforming Lives: One Person, One 
	 Community at a Time”.
•	 Managers’ Association Meeting moderated by 
	 Mr. Martin Blackwood, President of the CU 
	 Managers’ Association.
•	 Workshop on “The Healing Power of Jamaican 
	 Herbs” with a presentation from Dr. Sylvia Adioa 
	 Mitchell, Senior Lecturer, Medicinal Plant 
	 Research Group at the University of the West 
	 Indies (UWI), Mona.
•	 Official Opening Ceremony with Guest Speaker, 
	 Mr. Donovan White, Director of Tourism at the 
	 Ministry of Tourism.

The day ended on a high note and set the pace for 
the remainder of the AGM and Conference.

REPORT ON THE ATTENDANCE OF PWD OFFICERS AT THE 78TH 

ANNUAL GENERAL MEETING & CONVENTION OF THE JAMAICA 
CO-OPERATIVE CREDIT UNION LEAGUE LIMITED

FRIDAY, MAY 31, 2019

•	 Breakfast Meeting: The World Council of Credit 
	 Unions (WOCCU) Global Women Network, Jamaica 
	 Chapter.
•	 Jamaica Co-operative Credit Union League (JCCUL) 
	 Plenary Session.
•	 Workshop: “Due Process in Dispute Resolution” 
	 with main Speaker, Miss Gillian Corrodus, Director 
	 of Industrial Relations, Ministry of Labour and 
	 Social Security. (The session proved 
	 very informative and was very well received. 
	 Complimentary copies of the Labour Relations 
	 Code 1976 were also distributed to workshop 
	 participants.)
•	 Workshop: “Handling Grievances and Separations” 
	 with presenter, Mr. Kwame Gordon, Attorney-at-
	 Law from Law Firm, Samuda and Johnson
	 (Attorneys-at-Law). (He gave a scintillating 
	 presentation on the theme, which was also well-
	 received by the participants.)
•	 Workshop: “How to Provide and Measure your 
	 Value to your Members” with main Speaker, Mr. 
	 Hank Halter, CEO, Delta Credit Union, Georgia, 
	 U.S.A.
•	 Workshop: “The Art of Dealing with Non-
	 Performing Loans with main Speaker, Mr. Tim 
	 Paulsen, International Training Specialist.(He 
	 gave a riveting presentation on debt collection, 
	 given his wide-ranging expertise in the field.)
•	 The Merritone Disco, Session.

Day 2 again ended an extremely jam-packed day on 
a high note and continued the fast pace into Day 3.

SATURDAY, JUNE 1, 2019 

•	 Annual General Meeting: The 78th Annual General 
	 Meeting was held on June 1, 2019. Delegates from 
	 twenty-five (25) Credit Unions attended the 
	 meeting. The President of JCCUL, Mr. Winston 
	 Fletcher, chaired a very eventful meeting and 
	 efficiently guided the meeting to a successful 
	 conclusion, having addressed all the matters that 
	 were on the Agenda. Notably, he presented a 
	 brief summary of the Board Report for the year 
	 2018; whilst other members of the JCCUL Board 
	 and Committees presented reports during 
	 the session to include reports from the Treasurer, 
	 Supervisory Committee and Nominating 
	 Committees, as well as the Audited Financial 
	 Report for the period.  
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REPORT OF THE DELINQUENT LOANS COMMITTEE 
TO THE 72ND ANNUAL GENERAL MEETING CONT’D

•	 Credit Union Awards Banquet:Saturday’s activities 
	 culminated in the annual awards banquet. The 
	 Guest speaker at the event was Motivational 
	 Speaker, Mrs. Nadine Seaga and the Master of 
	 Ceremonies was Mr. Dervan Malcolm, 
	 (Broadcaster). Importantly, several awards were 
	 presented at the event and the PWD Co-Operative 
	 Credit Union Limited won the ‘Small Credit Union 
	 of the Year’ award, much to the jubilation of the 
	 PWD representatives at the event. Go PWD Credit 
	 Union!

SUNDAY, JUNE 2, 2019

•	 Praise and Worship: The Conference closed on 
	 Sunday with the traditional Ecumenical Service, 
	 to celebrate in praise and worship as the event

 	 officially ended after a successful conference. 
	 The speaker was Rev. Paul Robinson of the Mount 
	 Salem Open Bible Church – the message was 
	 well-received and the attendees enjoyed the 
	 event.

•	 Closing: Thereafter, there was the Closing 
	 Courtesies and Presentation of New League 
	 Board.

Overall, the JCCUL AGM and Conference 2019 was a 
tremendous success and the management and staff 
of the PWD Cooperative Credit Union Limited look 
forward to another successful year in 2020.

Norris Gilbert								        Damon Escoffery
Delegate								        Delegate
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REPORT FROM THE DELEGATES
TO THE 2019 WORLD CREDIT UNION CONFERENCE
The 2019 World Credit Union Conference (WCUC) hosted 
by the World Council for Credit Unions (WOCCU) in 
collaboration with the Caribbean Confederation of Credit 
Unions (CCCU) was held at the Atlantis Resort in Nassau, 
Bahamas during the period July 28-31, 2019.  Mr. Norris 
Gilbert and Miss Cheryl Hawkins represented the PWD Co-
operative Credit Union as Delegates.  The conference was 
attended by over 2,100 credit union professionals from 
over 60 countries.  

The convention began with registration, exhibitors’ 
showcase and the Official Opening Ceremony followed 
by break-out sessions, Banquet and Awards. The Annual 
General Meeting was held on Tuesday and Praise and 
Worship Service was held on Sunday morning. WCUC 2019 
also featured 35 exhibitors’ booths from industry partners 
and sponsors who offered Credit Union products and 
services, as well as fun activities in the Solution Center

The focus of the conference was on‘Digitization’ and 
featured 29 keynote presentations or breakout sessions 
from more than 50 speakers, on topics that included:
	 •	 Digitization
	 •	 Cryptocurrency
	 •	 Cybersecurity
	 •	 Financial Inclusion
	 •	 Regulation & Advocacy
	 •	 Business Strategy & Influence

Several World Council member organizations held their 
own learning sessions and receptions to target specific 
attendees, including:
	 •	 Global Women’s Leadership Network (GWLN)
	 •	 World Council Young Credit Union Professionals 
		  (WYCUP)
	 •	 Worldwide Foundation for Credit Unions

Day 1- Sunday, July 28, 2019: Convention Official Opening 
Ceremony and Keynote Message
•	 Prime Minister of Bahamas– Dr. the Honorable 
	 Hubert Minnis
•	 Keynote Speaker – Connie Dieken
•	 Welcome Reception

Day 2-Monday, July 29, 2019
	 •	 Powering your Business with Mastercard – 
		  Rodrigo de Paula, Juan Zavala
	 •	 Emerging Technologies: Blockchain 101 –
		  HyderHassan
	 •	 How do we Prepare for Central Bank Inspection? 
		  – Simone Proctor
	 •	 Management and Regulators – Pierre Sequin
	 •	 The Future of Mobility – Tony Boutelle
	 •	 Living and Growing with an Engagement 
		  Strategy – Tyler Miller
	 •	 Together Better – Small Credit Unions 
	 	 Collaborate for Innovation and Efficiency – 

	 	 Scott Butterfield, Shirley Cate, Terri Robinson, 
		  Aylmer Irish
	 •	 Developing Strategies for Caribbean Market 
		  Trends – Sunita Tiwari
	 •	 Next Gen Regulation – Chris Donald, Ryan 
		  Donovan, Denis Felix

8	 Identity: Perception and Reality – Erin Wolf
Day 3- Tuesday, July 30, 2020
	 •	 Disruption and Disintermediation: Credit 
	 Unions in Emerging Markets - Speakers: Murray 
	 Gardiner, KalinRadev
	
	 •	 Credit Unions in the 21st Century - Adam Lee
	 •	 IFRS 9 for Cooperatives - Sohini Chowdhury
	 •	 #StepUp for Sustainability – Doing the Right 
		  Thing is also Good Business - George Ombado, 
		  Brett Martinez, Manfred Dasenbrock, 
		  Elenita San Roque
	 •	 WOCCU and Visa: Payments Innovation 
		  Collaboration – Todd Mazurek, Megan 
		  O’Donnell, Doug Leighton
	 •	 How Cognitive Technology Can Help to Provide 
		  a Better Service to Members - Felipe Sessin
	 •	 The Impact of Stress Testing, IFRS9 vs CECL on 
		  the Performance of Lending Portfolios and
		  Balance Sheets - Deniz Tudor, Cristian DeRitis
	 •	 Supplemental Capital for Cooperatives -: Dave 
		  Taylor, Eric Richard
	 •	 Future of Cross-Cultures, Countries and People: 
		  a Young Professional Perspective - 
		  DorwinManzano, Paul Norgrove, Gisele Gomes, 
		  Melissa Swee

Day 4- Wednesday, July 31, 2020
•	 How Credit Unions Can Excel in Customer 
	 Experience (CX) – The Irish Perspective - 
	 Paul Bailey
•	 AML/CFT - Current Trends - Andy Price, 
	 Kieron Cacho
•	 Market Segmentation the Key to Customer 
	 Satisfaction – A Caribbean Perspective - 
	 Denise Julien
•	 Implementing a Credit Union Values-Based 
	 Business Model - Karen Miner, Cory Munden, 
	 Tracey Kliesch
•	 Why You Cannot Have Diversity Without Inclusion - 
	 Tonita Webb 

Cheryl Hawkins
Delegate
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TREASURER’S REPORT

It is a pleasure to present the Treasurer’s Report on 
the Financial Performance of our Credit Union for the 
year ended December 31, 2019. 

The Credit Union continues to perform at a satisfactory 
level although there were continuous challenges with 
aggressive competition from the Commercial Banks 
and Micro Financial Loans, and new regulations from 
the Bank of Jamaica. The Credit Union continues to 
see a surplus in our operations, though very small this 
year.  This accumulated surplus has resulted in the 
ability to recommend dividends on Permanent Shares 
at this Annual General Meeting.

I would like to take this opportunity to thank the 
Assistant Treasurer, other members of the Board, 
Committee Members, the Office Manager and Staff, 
our Auditors Smith and Associates, and our valued 
members for your cooperation and support during the 
year.

Our members are still faced with reducing disposable 
income but continue to support the Credit Union, 
but we were successful in achieving their goals and 
dreams, and meeting majority of our members needs 
during this challenging year.

The Performance of the Credit Union is a reflection 
of the wider economy, which saw continued decrease 
in the value of the Jamaican Dollar and increases in 
the price of goods and services. This resulted in the 
members having less disposable income and the 
inability to acquire new loans.

Cash inflows came in mainly by contributions to shares, 
loan repayment installments, deposits by members 
and interest earned on our investments portfolio in 
the JCCUL, CWJ Shares, Sagicor and Barita Investments. 
There were also miscellaneous income coming in from 
sale of passbooks, rental of property and fees. This 
enabled the Credit Union to meet all its obligations 
without resorting to external borrowing.

During the year 2019 our Credit Union achieved an 
Undistributed Surplus of $50,625.00, compared to 
$1,785,594.00 for 2018, a decrease of $1,734,969.00

Members’ savings in shares increased from 
$240,740,369.00 to $247,378,061.00, The Permanent 
shares balance is now at $5,488,556.00

Loan Balances to our members, for the period was 
$291,412,746.00.

2017 ($) 2018 ($) 2019 ($)
Total Income 44,816,990.00 46,233,573.00 51,506,591.00
Total Expenditure 39,400,678.00 42,967,979.00 51,455,966.00
Net Income 6,353,312.00 1,785,594.00 50,625.00

GRAPH 4 SHOWING NUMBER OF LOANS BY AGE GROUP, 2019

It was a pleasure serving you and the Credit Union and 
we look forward to continuing good relationships in 
the Credit Union movement.

Damon Escoffery
Treasurer
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 2019 ($) 2018 ($)
Dividend on Permanent Shares (3%)          164,657.00          107,503.72 
Honoraria          100,000.00          300,000.00 
Donations                       -              40,000.00 
Scholarship Program          125,000.00          180,000.00 
Retained Earnings to be carried forward          100,321.00                       -   
Fun Day Allocations                       -            400,000.00 
Institutional Capital Reserve          100,000.00          758,090.28 
Total Appropriation         589,978.00      1,785,594.00 

PROPOSAL FOR
APPROPRIATION OF NET UNDISTRIBUTED SURPLUS

From the operations of the Credit Union in the year 2019
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At a meeting of the Board 
of Directors held in January 
2020, the Board in accordance 
with Rule 62 (1) appointed the 
following persons to be the 
members of the Nominating 
Committee:

Mr. Norris Gilbert - Director 
Mrs. Dawn Simmonds - Staff Member
Mr. Damon Escoffery	 - Member

NOMINATIONS

BOARD OF DIRECTORS
The following shows the officers retiring and date of 
retirement from the present Board of Directors (Rule 
Nos. 29 & 30):

Retiring 2020
	 •	 Mr. Bernard Allen
	 •	 Ms. Karen Arscott
	 •	 Mrs. Kaydian Gordon
	 •	 Ms. Cheryl Hawkins
	 •	 Ms. Paula Brown
	
Retiring 2021	
	 •	 Mr. Damon Escoffery
	 •	 Mr. Norris Gilbert
	 •	 Mrs. Annette Hemmings
	 •	 Mr. Everton Walker

Mrs. Annette Hemmings resigned in July 2020 and 
therefore created another vacancy on the Board for 
2020.  
	
The following members are being nominated by 
the Nominating Committee after expressing their 
willingness to serve on the Board of Directors:
	
	 •	 Mr. Bernard Allen
	 •	 Ms. Karen Arscott
	 •	 Mrs. Kaydian Gordon
	 •	 Ms. Cheryl Hawkins
	 •	 Ms. Paula Brown
	 •	 Mr. Romoyne Watson  (1 year)

Board of Directors
The Nominees

MR. BERNARD ALLEN
Mr. Bernard Allen is a retired 
Financial Controller of the 
Ministry of Works, and is 
currently engaged, as an 
Executive Officer at the Integrity 
Commission of Jamaica.  He has 
a wealth of experience serving 
the Credit Union in various 
capacities,withover 50 years 
membership. He has served as 

Credit Committee Chairman and on the Board in 
the capacities of Vice President and Treasurer and 
Chairman of the Delinquency Committee.

MS. KAREN ARSCOTT
Ms. Arscott is currently an 
Assistant Manager, Management 
Accounts at the National Works 
Agency and has been a member 
of the Credit Union for over 
25 years.Ms. Arscott was first 
elected to the Board in June 
2009.  She has served as Board 

Secretary of the Credit Union from 2009 to 2015, 
President in March to July 2017 and Vice-President 
2017 to present. Ms. Arscott is a past student of 
University of Technology where she obtained her 
Batchelor of Business Administration.

MRS. KAYDIAN GORDON
Mrs. Kaydian Gordon is a Training 
and Development Officer at the 
National Works Agency.  She 
has been a member of PWD 
Cooperative Credit Union for over 
ten years. She is currently the 
Assistant Secretary of the Board.  
Mrs. Gordon holds a Master of 

Science Degree in Human Resource Development 
and a Bachelor of Science Degree in Psychology both 
from the University of the West Indies, Mona.  She is 
married, and sings on the church choir, she also likes 
listening to music. 

MISS CHERYL HAWKINS
Miss Cheryl Hawkins is the Director of 
Planning and Administrative Services 
in the Ministry of Finance and the 
Public Service (MOF&PS).  Cheryl has 

REPORT OF THE NOMINATING COMMITTEE
TO THE 72ND ANNUAL GENERAL MEETING
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been a member of the Credit Union since 2000 and has 
served as a member of the Credit Committee during 
the period June 2015 to June 201.  Miss Hawkins holds 
a Master of Science in Human Resource Development 
and a Bachelor of Science in Management Studies 
from the University of the West Indies.  She also holds 
a certificate in Project Management and has been 
exposed to various training in Risk Management.  

MISS PAULA L. BROWN
Miss Paula L. Brown is the 
Transport Planner in the Ministry 
of Transport and Mining.  She 
has been a member of the Credit 
Union since 2005.  Ms. Brown 
is committed to public service 
and her core interests are in 

government innovations, public administration, 
public policy and planning, particularly for developing 
countries. She earned a BSc. from the University of the 
West Indies, Mona, Jamaica with a dual concentration 
in International Relations and Psychology as well as a 
MSc. in Social Research Methods and Statistics from 
the University of Manchester, United Kingdom. In 
2016, she earned her Masters in Public Administration 
from Harvard University, John F. Kennedy School of       
Government, USA.  

MR.  ROMOYNE WATSON    
Mr. Romoyne Watson is the 
Acting Network Manager at the 
Ministry of Transport and Mining 
and has over five (5) years of ICT 
experience working in both the 
public and private sectors. He has 
been a member of the PWD Credit 
Union since 2015 and currently 
serves on the Credit Union’s ICT 

Committee.  Mr. Watson holds a Bachelor’s Degree in 
Management Information Systems (MIS) and many 
international professional ICT certifications.  He is a 
result-driven individual with an excellent work ethic 
and a passion for cyber-security.

CREDIT COMMITTEE
The members of the Credit Committee retiring in 
2020 and 2021 are as follows (Rule No.41);
Retiring 2020:	

	 •	 Mr. Patrick Rose
	 •	 Ms. Janet Stewart

Retiring 2021	

	 •	 Mr. Alric Blake
	 •	 Mr. Wayne Walton
	 •	 Ms. Kerriann Clarke

On expressing their willingness to serve, these 
members are being nominated by the Committee:
	
	 •	 Mr. Patrick Rose
	 •	 Ms. Janet Stewart

MR. PATRICK ROSE 
Mr. Patrick Rose is currently the 
Director of Planning and Research 
at the National Works Agency. 
He holds a Bachelor of Science 
Degree in Civil Engineering from 
the University of West Indies and 
has been a member of the Credit 
Union since 1992 and has served on 

the Board between the period June 2006 to June 2016.  
Mr. Rose is single and a father of two. He enjoys table 
tennis and football and in his spare time he plays 
dominoes. 

MS. JANET STEWART	
Ms. Janet Stewart is currently 
employed as a Senior Finance Officer 
at the National Works Agency. She 
has been a member of the Credit 
Union since 1997 and has served 
on the Credit Committee on many 
occasions. In her spare time, she 
enjoys crossword puzzle and surfing 
the internet. 

SUPERVISORY COMMITTEE
The members of this Committee are elected to serve 
for a period of one year.

The following members were elected at the last 
Annual General Meeting and are therefore retiring:
	 •	 Mr. Lenson Lee
	 •	 Mrs. Sonia Cole	
	 •	 Mrs. Althea Cole-Martin
	 •	 Ms. Angelina Brown
	 •	 Mr. Melvin Young

On expressing their willingness to serve, these 
members are being nominated by the Committee:
	 •	 Mrs. Sonia Cole
	 •	 Ms. Angelina Brown
	 •	 Mr. Lenson Lee
	 •	 Mrs. Althea Cole-Martin
	 •	 Mr. Melvin Young
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MRS. SONIA COLE
Mrs. Sonia Cole is a retired 
Administrative Manager of the 
National Works Agency and a 
member of the Credit Union 
since 1995. She currently serves 
as Chairman of the Supervisory 
Committee. Mrs. Cole is a past 

student of Kingston Technical High School and 
International University of the Caribbean. She holds 
a BSc. in Guidance Counselling.Mrs. Cole is a widow. 
Her hobbies are singing and baking.  

MISS ANGELINA BROWN                                                                         
Miss Angelina Brown is 
currently employed to the 
National Works Agency and has 
been a member of the Credit 
Union since 1996.  Miss Brown 
holds a Bachelor’s Degree in 
Business Administration from 
the University of Technology.  

She is the mother of two children and enjoys watching 
a good movie in her spare time.

MR. LENSON LEE
Mr. Lenson Lee is a retired 
Auditor from the Ministry of 
Local Government. He has been 
with the Credit Union since 1976 
and a volunteer for over 8 years. 
He is currently a member of the 
Supervisory Committee. He is a 
past student of Excelsior High 

School and MIND. He holds an Accounting Certificate 
from MIND. Mr. Lee enjoys watching sports and 
playing football. 

MRS. ALTHEA COLE-MARTIN
Mrs. Althea Cole-Martin is an 
Administrative Assistant to the 
Manager of Communication & 
Customer Services at the National 
Works Agency. She has been a 
member of PWD Cooperative 
Credit Union since 2000. Mrs. 
Cole-Martin is a current member 
of the Supervisory Committee. 

She is the Public Relations Officer for the Jamaica 
Association of Administrative Professionals, Kingston 
Chapter.  

MR. MELVIN YOUNG
Mr. Melvin Young is currently 
employed as a Senior Auditor 
in the Ministry of Transport 
and Mining and has been a 
member of the Credit Union 
since 1998. Mr. Young is a past 
student of Calabar High School 
and is a former track athlete. He 
is currently pursuing a BSc. in 

Business Administration. Mr. Young is married and his 
hobbies are playing dominoes and watching sports.

Delegates to the Jamaica Cooperative Credit Union 
League Limited (JCCUL)
The Jamaica Co-operative Credit Union League allows 
member Credit Unions to be represented by two (2) 
members delegated in accordance with Rule 55 (ii) 
(d). At least one of these members delegated shall 
be elected from the serving members of the Board of 
Directors of the Credit Union.

The following members are nominated for election as 
Delegates to the Jamaica Co-operative Credit Union 
League:

	 1.	 Mr. Norris Gilbert
	 2.	 Ms. Cheryl Hawkins

The Nominating Committee would like to thank the 
volunteers for their service over the years, as well 
as to implore those who are seeking office at this 
Annual General Meeting to uphold the standards that 
are established. As such, in meeting this objective, 
we anticipate the continuous advancement of the 
Credit Union towards achieving greater success.

Norris Gilbert 		
Chairperson 			 
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