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Agenda of the 
73rd Annual General Meeting 2021

1. Ascertain that a quorum is present and 
   Call to Order

2. Prayer of St. Francis of Assisi 

3. Chairman’s Opening Remarks

4. Apologies for Absence

5. Confirmation of the Minutes of the 
    72nd Annual General Meeting

6. Matters Arising from the Minutes

7. Reports of:
a. The Board of Directors
b. The Credit Committee
c. The Supervisory Committee
d. The Treasurer (including the 
    Audited Financial Statements)

8. Fixing the Maximum Limit of Borrowing

9. Report of the Nominations & Elections 
    Committee

10. Any other Business

11. Adjournment 



Celebrating 73 Years of Excellence 2020 Annual Report
73rd Annual General Meeting

6

1.	 CALL TO ORDER
The President, Mr. Norris Gilbert, called the 72nd 
Annual General Meeting (AGM) to order at 4:31 p.m. 
having ascertained a quorum was present.

2.   READING OF NOTICE OF THE 72ND ANNUAL   
      GENERAL MEETING

The Secretary of the Board - Miss Cheryl Hawkins 
was invited by the Chairman to read the Notice of the 
Annual General Meeting.

3.   PRAYER 
Prayer was offered by Director Kaydian Gordon after 
which the Prayer of St. Francis of Assisi was repeated 
by all.

4.   CHAIRMAN’S OPENING REMARKS
The Chairman extended a warm welcome to all present 
at the 72nd AGM and thanked everyone for attending. 
He stated that COVID-19 restrictions had limited the 
number of members who could be physically present at 
the Girls Guide Association. However, some members 
were viewing the meeting via the Zoom platform. Mr. 
Gilbert extended a warm welcome to the members in 
the virtual space.

He said that the AGM is normally seen as a premier 
event for many members and their families as this is 
where they would come to get information as well as 
meet and greet new members and others. 

The Chairman informed the members that at this AGM 
they would be discussing the positive achievements of 
the Credit Union during the year in review including the 
financial results over the last year. The Credit Union 
is looking forward to being prepared for the new 
regulations and new marketplace which will include 
the next business model for the Credit Union going 
forward. 

5.   WELCOME & APOLOGIES FOR ABSENCE
The Chairman welcomed the following persons:

Mrs. Katrina D’Aguilar – Jamaica Co-operative 
Credit Union League (JCCUL)
Mrs. Kleo Ann Errar – Jamaica Co-operative Credit 
Union League (JCCUL)
Miss Karen Lyttle – Department of Co-operatives 
and Friendly Societies (DCFS)
Mr. Carlton Bartley – Quality Network Co-operative 
Ltd (QNET)  
Miss Yvonne Bernard – Verbatim Reporter
Mr. Dwight Thomas – Past President
Miss Sharon Nelson – Past President
Mr. Everal Barnett – Past Board Member 
Representatives from the Ministry of Health

      The Chairman officially introduced the members 
      of the: 

Board of Directors:
Mr. Norris Gilbert – President
Miss Karen Arscott – Vice President
Miss Cheryl Hawkins – Secretary
Mrs. Kaydian Gordon – Assistant Secretary
Mr. Damon Escoffery – Treasurer
Mr. Everton Walker – Assistant Treasurer
Miss Paula Brown – Director
Mr. Romoyne Watson – Director
Mr. Bernard Allen – Director

Supervisory Committee
Mr. Melvin Young
Mrs. Althea Cole-Martin
Mr. Lenson Lee
Miss Angelina Brown
Mrs. Sonia Cole (Zoom)

MINUTES OF THE 72ND ANNUAL GENERAL 
MEETING (AGM)
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Miss Michelle Pryce said that at Appropriation 
of Net Undistributed Surplus under ‘Discussion’, 
the first paragraph it was quoted as her saying 
that she asked how much each committee 
member gets from the Honorarium. She said 
that was incorrect. What she asked was, how 
was the Honorarium calculated and  distributed? 
The Secretary advised her that her amendment 
was noted.

The acceptance of the 71st Annual General 
Meeting was moved by Miss Angelina Brown 
and seconded by Miss Samira Christian.

At this juncture the Chairman advised members 
present that if they knew of members wishing to 
join the meeting by zoom that there is a meeting 
link displayed on the screen. Also, on display 
was the COVID-19 Protocols.

7.   MATTERS ARISING FROM THE MINUTES 
       There were no matters arising from the Minutes  
       discussed.

8a. REPORT OF THE BOARD OF DIRECTORS 
The Board of Directors’ Report was presented by 
the Chairman - Mr. Norris Gilbert. He informed the 
AGM that he would highlight some of the points 
from the Board of Directors Report. He said that 
the year 2019 was a year of consolidation and 
preparation for growth for PWD Co-operative 
Credit Union Limited (PWDCCUL). He also said 
the Credit Union managed through the usual 
operational challenges, technological changes, 
increased cost, and reduction in its margins on 
investments. Preparing to manage risks and 
compliance was also a feature of the year’s 
activities. He advised that some of the factors 

Credit Committee
Mr. Patrick Rose
Mr. Wayne Walton
Miss Janet Stewart
Mr. Alric Blake
Miss Kerriann Clarke

Apologies for Absence
Miss Malvia McPherson
Mrs. Josiene Brown Nelson
Mrs. Elaine Thomas
Mr. Paul Hyman
Mrs. Stephanie Green
Mr. Mario Gayle
Mr. David Knight 
Mr. Alex Allen
Mr. Milton Allen
Mrs Jodian Carnegie
Mr. Alwyn Carnegie
Mr. Bernard Allen (Jr)
Mrs. Stacy Allen-Bartlett
Miss Sheryl Grant
Miss Deborah Wright
Mr. Joshua Simmonds

6.   CONFIRMATION OF THE MINUTES OF THE 71ST 
ANNUAL GENERAL MEETING

The Minutes of the 71st Annual General Meeting was 
presented by the Secretary, Miss Cheryl Hawkins. 
She asked for a motion for the Minutes to be taken 
as read.

The Minutes of the 71st Annual General Meeting was 
taken as read on a motion by Miss Julette Dacosta 
and seconded by Miss Samira Christian. 

Corrections
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that impacted the bottom line for the PWDCCU were 
our members reduced demand and appetite as well 
as qualifications for loans, as well as the input of 
software to enhance operational compliance which 
contributed significantly to the cash flow and the 
expenses of the Credit Union. This will, however, 
make the Credit Union compliant and efficient in the 
years to come. The Chairman informed the members 
that the Credit Union’s surplus was approximately 
Fifty Thousand Dollars ($50,000.00) for the year 
2019. He stated that the continued support of the 
loyal members allowed the Credit Union to be in a 
solid position after 2019.

He said that through the many challenges and with 
the strong support of the management team, the staff 
and volunteers continued to display their commitment 
thus enabling the improvement of the lives of the 
Credit Union’s members. The Credit Union was able 
to sustain growth in all areas of the operations and 
finances of the Credit Union except in membership 
and surplus. The success of the credit union was 
largely built on the continued business support of 
the members who stand behind the services that 
they have received. 

Financial Performance
Turning to the Credit Union’s financial performance, the 
Chairman said in 2019 the Credit Union was in the third 
year of its strategic planning process and management 
focused on creating a stable environment for the 
members while they prepared for BOJ regulations and 
protecting the assets of the Credit Union.  They were 
also able to satisfy the needs of the members by offering 
increased benefits in loans and savings products.

He mentioned that there were two areas in which the 
Credit Union showed a decline compared to the previous 

years, namely membership and surplus. The decline 
in membership was due to some members being 
ineligible in meeting the required Permanent Shares. 
The list has now been adjusted. The decline in surplus 
was due to low borrowing rate as well as additional 
expenses incurred due to improved technology 
implemented by the Credit Union.

The Chairman presented the financial position of the 
Credit Union.  He said that total savings was at 4.6% 
which was $331M and that was a $14.7M improvement 
over 2018. Loans grew by $291M in 2019 from $288M 
in 2018.  Loans granted in 2019 was $77.9M.  The 
percentage in loans for 2019 is 0.98%.  There were 
3,824 loans for 2019 which was 1.49% below 2018 
which meant the method to encourage members to 
borrow was not working. Closer to the end of the year, 
the interest rate on loans was reduced as well as the 
requirement for the loans was adjusted. This resulted in 
an improvement in borrowing.  Assets grew to $420M 
in 2019 which was the highest it has ever been.

Scholarship
The Credit Union continued to offer scholarships at 
the Secondary Level and grants at the Tertiary Level. 
$125,000 was allotted for scholarship during the year 
under review. The scholarship on offer for 2019 was 
the Dudley M. Forrester Scholarship and this was 
awarded to Ms. Accalia Lee, a prospective student 
at the St. Andrew High School for Girls. The Stanley 
Williams Memorial Grant and the Gloria Wilson 
Memorial Grant were awarded to Teniesha Powell and 
Damoi Escoffery, respectively.  Both were students at 
the University of the West Indies (UWI).

Summer Internship Programme
In the Summer awardees of scholarships were 

MINUTES OF THE 72ND ANNUAL GENERAL 
MEETING (AGM)
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required to work one week at the Credit Union.  This 
enabled the awardees to have knowledge of the working 
world and be informed about the Credit Union. This will 
also inject new members in the Credit Union as they 
prepare for their future.	

Education and Member Relation
The Family Fun Day for 2019 was held on Saturday, 
April 30 at Sea Gardens Beach Resort, Montego Bay, 
St. James. Over 250 members were in attendance in 
celebration of the Credit Union’s 70th Anniversary.

The Members Appreciation Day was held on the Credit 
Union’s ground.  Over 150 members were in attendance.  
They participated in health checks and were advised on 
financial wealth matters.

The Credit Union continued to use e-mails, SMS 
messaging and social media platforms to contact 
members and potential members. Members can view 
the products and services offered by the credit union 
as well as download forms from the website. To reduce 
face to face contact, some services will soon be offered 
online via the website. The website address is PWDCCU.
com.

Awards and Recognitions
PWDCCU was voted Small Credit Union of the Year for 
2018 (JCCUL) and Best Investor in the Credit Union 
Small Category awarded by the Credit Union Fund 
Management Company (CUFMC).

Delinquency
The Chairman said that the delinquency rate was quite 
good based on the industry standard and based on the 
other players in the marketplace within the Credit Union 
Movement.  He informed the AGM that the delinquency 

rate was at 2% plus which was quite phenomenal, 
however the Credit Union would like to collect all the 
debts from delinquent members. One strategy that 
could be used was to publish the names of delinquent 
members at the back of the Annual Report. The total 
delinquency as at December 31, 2019 stood at $4.4M.

JCCUL Annual General Meeting
Six persons attended the JCCUL AGM and Convention 
in May 2019 at the Hilton Rose Hall Hotel and Spa in 
Montego Bay, St. James. The Theme for the AGM was 
‘Transforming Lives, One Person, One community at 
a time’. The representatives who attended were Mr. 
Norris Gilbert and Miss Karen Arscott – Delegates, Mr. 
Damon Escoffery and Miss Paula Brown – Alternate 
Delegates, Miss Angelina Brown and Miss Fern Graham 
– Observers. The Chairman said that the conference 
was a tremendous success. He informed the AGM that 
the next JCCUL AGM and Convention should have been 
held in May 2020 in Ocho Rios, St. Ann. However due 
to the pandemic and the COVID-19 restrictions, only the 
AGM was held in September 2020 in Kingston.

COVID-19 Pandemic; Impact On The Credit Union
Although the COVID-19 impacted the operations of 
the Credit Union, the Credit Union was able to react 
positively to the pandemic. The Staff were able to 
complete their tasks in a safe environment as the 
Credit Union provided personal protective equipment 
and sanitization stations. The Credit Union was able to 
reach out to the members who were facing financial 
difficulties (due to job losses) by offering moratorium 
on loans where necessary.  They were able to develop 
special loans to members and relatives who suffered 
directly from the COVID-19 pandemic.  There was also 
a loan implemented if members or their relatives fall ill 
due to the pandemic and needed financial assistance to 
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cover medical expenses.

The Way Forward
The Chairman said the PWDCCU remains a solid   
organization poised for further development into the 
future and to deal with the next generation.

A part of the JCCUL’s initiative was for Credit Unions 
to invest in Transaction Monitoring Software, Electronic 
Banking Software as well as the Mastercard Debit Card 
(which will allow the Credit Unions to transact business 
online as well as overseas). He said that PWDCCU has 
already signed on and in a few months these products 
will be available to members so that they can do 
business on online as well as overseas shopping. The 
Mastercard Debit Card will replace the Credit Unions’ 
current Access Cards.

Directors’ Performance
The Credit Union owes its seventy-two years of success 
to the solid commitment from its volunteers over the 
years.  The Directors have given their time, expertise 
and resources to ensure that the credit Union’s targets 
have been met and the Credit Union’s performance 
remains optimal.

Condolences
The Chairman offered condolences on behalf of the 
Board and Management of the PWDCCU to the families 
and friends who lost loved ones. He noted that four 
persons passed during the year namely:

•	 Mr. Salan Faulkner
•	 Mrs Hazel Knight
•	 Miss Yvonne West
•	 Miss Olga Saunders

The Chairman paid tribute to Miss Olga Saunders who 
worked at the Credit Union for 45 years. He said that she 
was sadly missed and that the office would not be the 
same without her. A moment of silence was observed 
for those who had passed on during the year.

The Chairman extended appreciation and gratitude to 
the members who continued to do business with the 
Credit Union throughout the year.

The Chairman informed the AGM that it was the first 
time in the past twenty years that the Credit Union 
had its AGM outside the compound of the Ministry of 
Transport and Mining or the National Work Agency. He 
said there was a challenge getting members to the venue 
at the Girls Guides Association, however the Ministry of 
Transport and Mining provided transportation for the 
members from the Ministry to the venue. He thanked 
the National Works Agency for continuing to work with 
the Credit Union.

Thanks, were extended to the Senior Managers of 
the National Works Agency who attended the AGM. 
Gratitude and thanks were also extended to individuals 
and institutions such as the Jamaica Co-operative 
Credit Union League (JCCUL), CUNA Caribbean, Quality 
Network Co-operative Ltd (QNET), Credit Union Fund 
Management Company (CUFMC),  Jamaica Co-operative 
Insurance Agency (JCIA), the Department of Co-operative 
and Friendly Societies (DCFS), the Auditors - Smith and 
Associates, the Bank of Nova Scotia Jamaica Limited, 
Sagicor Bank and all other entities who have worked 
with the Credit Union during the year. The Chairman 
said that the greatest appreciation goes to the staff. 
He thanked the Credit and Supervisory Committees for 

MINUTES OF THE 72ND ANNUAL GENERAL 
MEETING (AGM)
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giving yeoman service to the Credit Union so it could 
remain the institution of choice for the members. The 
President then asked if there were any questions or 
comments.

Mr. Warren Wilson queried how was the money spent 
during the year. He said that he saw millions of dollars 
and yet the surplus was only Fifty Thousand Dollars 
($50,000.00). He asked the Chairman for an explanation. 
The Chairman referred Mr. Wilson to pages 44, 54 and 
55 of the report which gave a breakdown of the income 
and expenditure. He said that the Credit Union had to 
purchase a new software that dealt with the International 
Financial Standard (IFRS9). He further explained some 
of the other expenditure that the Credit Union had to 
deal with, and which impacted the credit union’s profit. 
This was not so much the expenses but the decrease in 
income which was $51M in 2019 compared to $54M in 
2018. He further stated that the members borrowed less 
in 2019 compared to 2018 thus decreasing the income 
received.
Miss Michelle Pryce asked about the Investment 
Portfolio. The Chairman replied that this consisted of 
investments in the Credit Union Fund Management 
Company (CUFMC) and deferred shares in CW&J 
Co-operative Credit Union Ltd.

Ms. Pryce also said that she was concerned about the 
distribution of the Annual Report to the membership 
being done at the AGM. The members need to get them 
prior to the meeting so that they can be perused so that 
the members may be informed what the committees 
and management were doing and come prepared with 
questions. On the matter of the books being delivered 
late or at the AGM, the Chairman said that they could 
have had the books earlier however, they had taken 
some steps to delay the delivery of the books so that 

there would be less errors. He apologized for the delay 
and promised not to have the delay repeated. Joining 
the conversation Mr. Romoyne Watson stated that 
the books could be posted on the website before the 
meeting.

The Board of Directors’ Report was adopted on a motion 
moved by Mr. Warren Wilson and seconded by Miss 
Julette Dacosta.

8b.    REPORT OF THE CREDIT COMMITTEE
Mr. Patrick Rose, Chairman of the Credit Committee 
presented the report. He introduced the members 
of the committee: Mr. Wayne Walton, Mr. Patrick 
Rose, Miss Janet Stewart, Mr. Alric Blake, and 
Miss Kerriann Clarke.

Explaining the graph that was presented Mr. Rose 
said that the graph showed the number of loans 
and the value per year. He said that for 2019 the 
value of loans was significantly less than the 
previous year (2018) although there were not 
much less loans for 2019. He informed the AGM 
that the top three loans were Personal Expenses 
$65M, Consolidation of Debts $30.6M and 
Emergency Loans $19.6M.

Mr. Rose gave the demographics for the borrowing 
trend. Women tended to borrow more than men. 
The age range for borrowing was between the 
ages of 41 to 60. The 51 to 60 age group depicted 
the highest number and value of loans. He stated 
that younger members are borrowing larger loans 
and he hoped that this trend will continue. 

The Chairman asked for a motion to be moved 
and seconded for the acceptance of the Credit 
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Committee Report. Mr. Lenson Lee moved the 
motion, and it was seconded by Mr. Dwight 
Thomas.

8c.    REPORT OF THE SUPERVISORY COMMITTEE
The Supervisory Committee Report was 
presented by Mr. Melvin Young on behalf of Mrs. 
Sonia Cole, Chairperson of the Committee who 
watched the meeting on zoom. He said that the 
report could be found on pages 32 to 33 of the 
Annual Report. He introduced the members of 
the Supervisory Committee: Mrs. Sonia Cole – 
Chairperson, Miss Angelina Brown, Mrs. Althea 
Cole-Martin, Mr. Lenson Lee, Mr. Melvin Young.

He stated that the responsibilities of the 
Supervisory Committee were to oversee the 
operations of the Credit Union and provide 
objective reviews. He informed the meeting of 
some of the areas that were audited.

Mr. Young said that having analyzed the 
performance in the areas that the Committee 
examined, he was reasonably satisfied that 
the controls implemented by management to 
safeguard the assets of the Credit Union were 
satisfactory. He stated that there was adherence 
to the established policies, procedures, standards 
and compliance with the BOJ guidelines.  He 
further stated that most of the observations 
brought to the attention of Management were 
satisfactorily addressed.

Mr. Young said that the Committee participated in 
an in-house training on Anti-money Laundering 
and Anti-financing of Terrorism.

Mr. Young expressed gratitude to the Board of 
Directors, staff and other volunteers for their 
co-operation during the year.  He thanked the 
members for the confidence displayed by electing 
the Committee to serve.

The motion for the acceptance of the report was 
moved by Miss Michelle Pryce and seconded by 
Miss Michelle Muir.

8d.    TREASURER’S REPORT
The Treasurer’s Report was presented by the 
Treasurer – Mr. Damon Escoffery. The report could 
be found on pages 38 and 39 of the Annual Report. 
He noted one correction, ‘Graph 4’ should be 
removed from the report.  He asked for a motion 
to be moved and seconded that the report be taken 
as read. The motion was moved by Miss Angelina 
Brown and seconded by Mr. Lenson Lee.

Mr. Escoffery reiterated the response by the 
President to Mr. Wilson’s earlier question as to why 
there was such a low figure for the surplus for 2019.

With no other question being asked Mr. Escoffery 
asked for a motion to accept the Treasurer’s Report. 
Mr. Warren Wilson moved for the acceptance of the 
report, and it was seconded by Miss Michelle Muir.

9.     APPROPRIATION OF NET UNDISTRIBUTED  
        SURPLUS

Mr. Damon Escoffery – Treasurer, presented the 
Appropriation of the Net Undistributed Surplus 
found on page 39 of the Annual Report. It was 
proposed by the Treasurer and seconded by Mr. 

MINUTES OF THE 72ND ANNUAL GENERAL 
MEETING (AGM)
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Lenson Lee. All were in favor.

10.    FIXING OF THE MAXIMUM LIMIT OF BORROWING 
Mr. Escoffery said that the Maximum Limit 
of Borrowing was not printed in the book. 
He explained that the Limit of Borrowing was 
normally sixteen times the share capital. In further 
explaining the Chairman told the members that 
sixteen times the share capital would allow the 
Credit Union to accept more deposits during 
the year without having to call a Special General 
Meeting during the year to approve an increase.

The Treasurer proposed the maximum limit of 
borrowing and the motion was seconded by Mr. 
Dwight Thomas. 

Mr. Escoffery asked for a motion that the Auditor 
present an abbreviated version of the Auditor’s 
Report. The motion was moved by Mr. Christopher 
Seaton and seconded by Mr. Lenson Lee.

Audited Report
The Audited Report was presented through Zoom 
by Mr. Noel Smith, Auditor - Smith & Associates. 
The Auditor read the abbreviated version of the 
report.  The Audited Report was accepted on a 
motion by Mr. Everal Barnett and seconded by 
Miss Michelle Pryce.

11.    REPORT OF THE NOMINATING COMMITTEE
Chairman of the Nominating Committee Mr. 
Norris Gilbert read the report located on pages 
92 - 94 of the report.  He pointed out that there is 
a correction, Miss Fern Graham – staff member, 
replaced Mr. Damon Escoffery because the Rule 
states that there cannot be more than one Director 
on the Nominating Committee.

 
Mr. Devon Wright moved a motion, seconded by 
Miss Julette Dacosta that the Nomination Report be 
accepted.

12.    ELECTIONS
Miss Karen Lyttle, representative from the 
Department of Co-operatives and Friendly Societies 
was invited to assist in the election process.  Miss 
Lyttle explained the rules of the Credit Union on 
elections and then proceeded to conduct the 
elections starting with the recommendations of the 
Nominating Committee for the Board of Directors. 
The Board of Directors returned en bloc as there 
were no nominations from the floor.

Election of officers to serve on the Credit Committee 
and Supervisory Committee.  The members of 
both the Credit and Supervisory Committees were 
unopposed as there were no nominations from the 
floor.

The motion for the acceptance of Mr. Norris Gilbert 
and Miss Cheryl Hawkins as delegates to the 
Jamaica Co-operative Credit Union League’s Annual 
General Meeting was moved by Mr. Warren Wilson 
and seconded by Miss Michelle Muir.

13.    ANY OTHER BUSINESS
Miss Michelle Pryce enquired if the regulation would 
change or were there any plans in place to allow for 
those joining by zoom or any other meeting platform 
to be counted as part of the quorum. The Chairman 
replied that the current rules, laws and regulations 
allow for attendance in person at the venue of 
the meeting to be counted as part of the quorum. 
Miss Pryce further asked how soon would there 
be an amendment and if it would affect next year’s 
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meeting.  The Chairman replied that the amendment 
should be in place by next year.

Miss Pryce also asked if the Nominating Committee 
allowed members to nominate persons to be on 
committees. She said that from her recollection 
she had not seen any correspondence informing 
members that they can nominate anyone to be 
on the committees. The Chairman said that they 
usually mail the correspondence to members, call 
the employees and send messages asking if they are 
willing to serve on various committees. He said they 
also Co-opt volunteers who serve on sub-committees 
such as the Human Resource Committee. He said 
that communication is not as good as it should be. 
Miss Pryce said that she thinks the vacancies should 
be broadcast at the meetings and virtually so that 
more members will be serving because there is a 
lot of overlapping and if it is passed to the members 
that we are looking volunteers to serve, she is of 
the opinion, there would be new persons to serve. 
She told the Chairman that he needs to reach out to 
young members more. The Chairman said that he 
had reached out several times to several persons 
including the younger members but the commitment 
to serve is sometimes not there.

Mr. Warren Wilson asked if the Credit Union has 
developed a plan to assist members who are in 
financial constraint during the pandemic. The 
Chairman replied that the Credit Union has reached 
out and has developed a loan for people who will need 
it.

The Chairman said that he had given his closing 
remarks during his report.  He thanked the members 
for attending the meeting.  He thanked the Board of 
Directors for the sterling work that they have done 

each year.  He thanked the staff for putting all 
in place so that the AGM could be held.  The 
team of technicians were thanked for doing a 
sterling job and making the sound near perfect. 
He also thanked Miss Lyttle for conducting the 
elections, the people responsible for the display 
board, electronics for the zoom conferencing.  
He thanked the members for attending the 
meeting and hope to see them next year. 

14.    ADJOURNMENT
The 2020 AGM was adjourned 7:15 pm on a 
motion by Miss Ina Robinson and seconded by 
Miss Julette Dacosta.

MINUTES OF THE 72ND ANNUAL GENERAL 
MEETING (AGM)



2020 Annual Report
73rd Annual General Meeting

Celebrating 73 Years of Excellence 15



Celebrating 73 Years of Excellence 2020 Annual Report
73rd Annual General Meeting

16

In 2020, the Jamaican economy, like most across 
the world, faced serious challenges due to the                    
impact of the COVID-19 pandemic. On March 10, 
2020, Jamaica recorded its first COVID-19 case and 
the spread of the virus had a debilitating effect on the 
economy. The measures taken to combat the spread 
of the virus had implications on; unemployment, 
supply chain, technology, spiritual, education, and 
foreign exchange to name a few. The actions lead 
to a fall in economic activity, by as much as 18.4% 
during the year. These measures created setbacks 

and some success for PWD Co-operative Credit Union Ltd 
(PWDCCUL). Our members’ increased demand, appetitive, 
and qualification for loans positively impacted the financial 
performance of the entity. Members also saved more with 
the Credit Union and therefore business increased despite 
the pandemic.

The organization managed through the usual                                           
operational challenges, new demands, psychological 
stressors, technological changes, increased costs 
and reduced margins on investments. Preparing to                 
manage the risks of the Credit Union and compliance with                                                                                
regulators were also features of the year’s activity. At the 
end of the year, the Credit Union had some successes albeit 
made a loss of $1,062,641

Financial Performance
In 2020 PWDCCUL‘s strategic plan for management was to 
focus on keeping the Credit Union in a stable environment 
and satisfy our members’ short to medium-term needs 
while applying new technologies to enhance existing ones.  
These measures were taken while protecting the assets of 
the Credit Union. We were still able to satisfy the needs 
of the members with the offering of increased benefits in 
loans and savings products.

Some of our overall financial results are depicted below:  
 

Year 2016 2017 2018 2019 2020
Membership 1,776 1,774 1,940 1,814 1,862
Voluntary 
Shares

$218,946,215 $231,503,000 $240,740,369 $247,378,061 $267,267,000 

Deposits $60,477,245 $72,736,000 $75,608,303 $83,724,380 $96,033,000 
Total Savings $279,423,460 $304,239,000 $316,348,672 $331,102,441 $363,300,000 
Loans $271,929,792 $302,287,000 $288,592,833 $291,412,746 $365,149,000 
Assets $361,598,972 $392,071,000 $403,337,533 $420,616,456 $476,352,000 
Surplus/(Deficit) $7,471,037 $6,353,312 $1,785,594 $50,625    ($1,062,641)

Report of the Board of Directors
To The 73rd Annual General Meeting

TABLE 1
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Year 2016 2017 2018 2019 2020
Membership 1.08% -0.11% 9.36% -6.49% 2.65%
Voluntary 
Shares

3.48% 5.74% 3.99% 2.76% 8.04%

Deposits 18.12% 20.27% 3.95% 10.73% 14.70%
Total Savings 6.33% 8.88% 3.98% 4.66% 9.72%
Loans 3.87% 11.16% -4.53% 0.98% 25.30%
Assets 0.13% 8.43% 2.87% 4.28% 13.25%
Surplus/Deficit 355.38% -14.96% -71.90% -97.16% -2199%

The growth figures in 2020 showed positive changes in all the areas in table 2 except for surplus. The surplus 
showed a decline of over 1000% on the 2019 figure. This decline was largely due to additional operational expenses 
incurred to satisfy the delivery of service to members and the inadequate revenue growth to match these expenses. 
The Loan/Asset ratio improved, however the cash flow position further declined during the year. 

Growth in Total Savings vs Loans

PWDCCUL’s total savings grew by 9.72% to $363.3      
million in 2020. This is an improvement of $32.2 million 
over the savings in 2019.  This therefore closed the gap 
between total loans and total savings and has therefore 
increased the liquidity challenges. The savings growth 
was consistent with the Jamaican credit union industry 
growth which was 9.94%

Our loan balance increased to $365.15 million in 2020 
from $291.41 million in 2019.  This increase was the 

largest ever increase ($73.7 million) in the history of 
the Credit Union. The loan increase in 2020 was just 
over 25%. This improvement was far above Jamaica’s 
credit union industry average growth of 3.58% for the 
year. The large growth in the year was due to the high       
take-up of loans in the first half of the year as a direct 
result of reduction in some loan rates revision of some 
loan during the period.  The Credit Union was able to 
satisfy the demand for 3,516 loans during the year 2020 
which was just 8% lower than the number granted in 
2019.   The value of the new loans granted for the year 
was $241.67 million, this was $71.01 million more 
than what was granted in the previous year. 

TABLE 2
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The loans had a much higher rate of     
increase in 2020 (25.3%) over the 2019 
growth (0.98%). The deposit growth 
in 2020 increased by 14.7% over the       
previous year where there was actual 
increase of 10.73%.    

The Loans granted in 2020 were $71.01 
million above that granted in 2019 and 
and is the second highest granted since 
2016. The loans granted of $241.6     
million was a 41.67% increase over the 
those granted in the previous year. This 
shows that members borrowed larger 
amounts during 2020 as the number 
of loans (3,516) was lower than 2019 
(3,824) while the value of the loans   
borrowed was higher.  

PWDCCUL’s assets grew to $476.3 million in 2020, which is an increase of 13.25% over the previous year.  This is 
depicted in the graph above.  The large growth is mainly due to the high loan growth with members as 77% of the 
assets are in members loans. The asset growth was greater than the Jamaican credit union industry average growth 
which was 9.58%.

Report of the Board of Directors
To The 73rd Annual General Meeting
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The graph above shows the surplus/deficit of the Credit Union over the past five years.  The Credit Union had a     
deficit of $1.062 million for the year 2020.  This was a decline from $50,625 Surplus made in 2019. The decline 
was due largely to additional expenses suffered by the organization during the year. The additional provisions for 
loan losses as well as increased depreciation on software also contributed to the expenses that caused the negative 
surplus.

Scholarship and Youth Development
Despite the challenging year, the PWDCCU team remained resilient in providing financial support to our members 
and their children’s education for the 2020 academic year through our Tertiary Grant and Secondary Scholarships.  
The Credit Union offered two prestigious scholarships, the Minnette Jones Memorial and the RG Chambers                        
Memorial to its members’ children entering first form to fifth form of high school.  Additionally, the Stanley Williams 
Memorial grant was given to one member entering tertiary institution.  A total of $150,000.00 was provided under 
the scholarships and grant programme during the year.

The two (2) scholarships awarded were:

SCHOLARSHIP  
1. Minnette Jones Memorial  	 Kayla Lyons		  Wolmers High School for Girls
2. RG Chambers Memorial	 Ashar Miller		  Ardenne High School

GRANT 
1. Stanley Williams Memorial Grant	 Ms. Peron Henry
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Scholarship Awarded since 2018

Name of
Scholarship

Name of
Student

Name of Member
/Parent

Period of Scholarship School

1 Donald E.
Miller

  Emelia                          
McCausland   

Ms Shaunette Brown September 2018  to 
July 2022

Campion 
College

2 TOB Goldson
Memorial

Janae Forbes Ms. Tiffany Forbes September 2017  to 
July 2022

Immaculate 
Conception 

High
3 Gilbert O Rose 

Memorial
Kimberly Watson Mr. Karl Watson September 2017 to 

July 2022
Ardenne 

High School
4 Monica Bolton   

Memorial
Abigail Cato Ms Natalie Waldron September 2018 to 

July 2023
Immaculate 
Conception

5 Dudley M. 
Forrester        
Memorial

Accalia Lee Mr. Ansel Lee September 2019 to 
July 2024

St. Andrew 
High School 

for Girls
6 Minette Jones 

Memorial
Kayla Lyons Mr. Kingsley Lyons September 2020  to 

July 2025
Wolmers 

High School 
for Girls

7 RG Chambers
Memorial

Ashar Miller Ms. Miscaih Miller September 2020 to 
July 2025

Ardenne 
High School

Tertiary Grant Awardees since 2011

YEAR STANLEY WILLIAMS MEMORIAL GRANT GLORIA WILSON MEMORIAL GRANT
2011 Miss Andrea A Belnavis Miss Petra-Kene Williams
2012 Miss Yola Ingleton Miss Kimberley Cole
2014 Mr. Anthony Cole Mr. Kevin Roy Johnson
2015 Mr. Darian SM Francis Mrs. Amoy Williams McKenzie
2016 Mrs. Josiene Brown Nelson Miss Tajera Douglas
2017 Mr. Rusean Lewis Miss Stanesha Brown
2019 Ms. Teniesha Powell Miss Damoi Escoffery
2020 Ms. Peron Henry -

Report of the Board of Directors
To The 73rd Annual General Meeting
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Learning and Development
People are our greatest asset as we strive to become 
a primer credit union.  To improve the Credit Union’s 
capacity and performance the staff and volunteers 
attended and were exposed to a variety of training 
workshops and professional developmental activities 
throughout the year. The training initiatives undertaken 
by the Credit Union exposed the staff and volunteers 
collectively to 140 man-days of training.  The training 
included programmes such as Sales Management, 
Customer Services, Anti-Money Laundering (AML), 
Delinquency Management, Teller Training and Risk 
Management

The Credit Union, in 2020 reinstated the use of CPD 
Online training programme developed by the Jamaica 
Cooperative Credit Union League (JCCUL). This 
facilitated online training as face-to-face training was 
minimized.  Volunteers and staff have attended several 
training courses put on by the League though the year. 

Education and Member Relations
Through the use of emails, SMS text messages and 
other social media platforms, we continue to make 

efforts to ensure that our members are always informed 
on the various loans and benefits that are available at 
the Credit Union and the overall industry.  Our new look 
website is also active and provided useful information 
to users on the products and services and frequent 
notices.  

Awards and Recognition
PWDCCUL was voted Runner-Up Small ‘Credit Union of 
the Year’ 2020 at the JCCUL Annual General Meeting.  
This award shows that even in the competitive space 
among credit unions PWD is highly recognized through 
its positive and sound governance practices over the 
years.  

Directors Performance
The Board of Directors continued to work diligently 
to ensure that the Credit Union achieved its strategic 
objectives and goals.  The attendance of physical 
meetings was hampered by the restrictions imposed by 
the Government of Jamaica due to the increased COVID 
19 cases.  The Directors however utilized the online 
modality to have its meetings.

The table below displays the name and positions of Board of Directors and their attendance at Board meetings:

NO. Names Positions Possible 
Meetings

Meetings 
Attended

1. Mr. Norris Gilbert President 12 12
2. Miss Karen Arscott Vice President 12 10
3. Mr. Damon Escoffery Treasurer 12 12
4. Mr. Everton Walker Assistant Treasurer 12 9
5. Miss Cheryl Hawkins Secretary 12 12
6. Miss Paula Brown Assistant Secretary 12 11
7. Mrs. Kaydian Gordon Director 12 10
8. Mr. Bernard Allen Director 12 11
9. Mrs. Annette Hemmings Director 5 3
10. Mr. Romoyne Watson Director 6 5

Board Meeting Attendance for 2020



Celebrating 73 Years of Excellence 2020 Annual Report
73rd Annual General Meeting

22

The Way Forward
The Credit Union remains resilient and solid and poised 
for further development even in a more  regulated        
environment.  The software purchased, as well as                 
further development of existing technologies will aid 
in the preparation of PWD for the next generation of 
membership. The investment in Transaction Monitoring 
Software, Electronic Banking Software, Mastercard Debit 
Card, direct selling to existing members, will lead the 
Credit Union into the future with the next generation. 

We have also improved the physical process flows in 
the office that includes relocation of key members in 

office to serve the members more efficiently. The physical 
changes also include some aesthetics improvement to 
the back-office areas to allow the staff more comfort.  

In order to attract new membership for the achievement 
of growth targets for sustainability, the Board is             
proposing a rule change to allow for the widening of 
the bond.  The bond will now include all employees of a 
Ministry, Department or Agency in Jamaica.

Farewell

Obituaries 2020
Names Month Passed Away Organisation
Leonard Cooper January Retired
Assad Nelson March Retired
Donald Smith March Retired
Albert Clarke May Retired
Paul Walton August NWA
Carol Cooke-Orr September NWA
Noel James September Retired
Delores Forbes October Retired
Paul Richards November Retired
Grace Phillips November Retired
Leroy Williams November Retired

The Board, Committees and Staff offer our condolences to the families and friends of our departed members.

Appreciation
The Board of Directors wishes to convey sincere gratitude to the members who continued to conduct their business 
with the credit union throughout the year.  We would also like to thank the management of our main sponsors, the 
Ministry of Transport and Mining and the National Works Agency for their continued support.  Our gratitude is also 
extended to the many individuals and institutions such as; Jamaica Co-operative Credit Union League (JCCUL), 
CUNA Caribbean, Quality Network Co-operative Ltd (QNET), Credit Union Fund Management Company (CUFMC),  
Jamaica Co-operative Insurance Agency (JCIA), the Department of Co-operative and Friendly Societies (DCFS), the 
Auditors - Smith and Associates, the Bank of Nova Scotia Jamaica Limited, Sagicor Bank and all other entities who 

Report of the Board of Directors
To The 73rd Annual General Meeting
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have worked with the Credit Union during the year.  Our greatest appreciation goes out to the Staff, the Credit and 
Supervisory Committees who have given yeoman service to the credit union so that it remains the institution of 
choice for our members.

NGilbert
Norris Gilbert
President
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Periods of Weeks Rewards Condition

No more than 1 late payments

2.5% of amount saved

4.5% of amount saved

4% of amount saved

2% of amount saved16

24

36

48

No more than 2 late payments

No more than 3 late payments

No more than 4 late payments

Requirements:
 A. Must be a member and have a minimum share Balance of $1000.00.
 B. Minimum is $500.00 per week and can be weekly, fortnightly or monthly.
 C. Members can have several plans running concurrently.
 D. If the Member does not with to claim the return on the plan at the end of the fixed 
     period, the amount/s can be transfered to the deposit or share accounts at the members
                request in writing.
 E. Two (2) days notice must be given in writing if a member wishes to close the account before
      the end of the fixed plan.
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REPORT OF THE CREDIT COMMITTEE
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REPORT OF THE CREDIT COMMITTEE

Credit Committee Members

1. Patrick Rose, Chairman
2. Janet Stewart
3. Kerriann Clarke
4. Paula Hamilton
5. Wayne Walton

The Credit Committee is pleased to have served for the 
period ended December 31, 2020.
The meetings were held once per week to consider 
members loan applications.  We were involved in the 
business of the Credit Union by submitting monthly 
reports to the Board of Directors and attending Joint 
committee meetings as per Rule 40 “ A meeting of the 
officers, members of the Board of Directors, Credit and 
Supervisory Committees shall be held at least once a 
quarter”.

For the period under review a total of 3,516 loans 
were approved and disbursed in the amount of 
J$241,672,698.28.

A number of applications were not approved for the period 
under review owing to the fact that some applicants did 
not meet the criteria for loan approval.

Loan Portfolio

Debt Consolidation, Motor Vehicle and Personal 
Expenses (loans within shares) continue to be areas 
that dominate borrowing and account for over 50% of 
the loan portfolio. Vigorous efforts continue to be made 
to keep our delinquencies at a manageable level.

Despite the disastrous effects of COVID-19 worldwide we 
continue to assist our members through the depression 
and encourage them to embrace opportunities to go 
into agriculture, small businesses and investments to 
improve the quality of life for themselves and family.

We wish to express our appreciation and gratitude to the 
management and staff and in particular those officers 
who worked long hours with the Credit Committee 
to fulfil our responsibilities to the membership. In 
concluding, we say thanks to our members for making 
the PWD Credit Union your financial institution of 
choice.

Peace be with you until we meet again

Loan Analysis
The total loan disbursement for the 
year 2020 stood at approximately 
$241.7M. The total number of loans for 
the period January to December 2020 
was 3,516. The top three loans for the 
period were Personal Expense Loan, 
Emergency Loan and Pay Day Loan. 
These three loans accounted for 89% 
of the total number of loans.
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Loan Purpose Description Count Current Period Value

Consolidation of Debt 126                       33,078,192.29 
Purchase of Land and Building 5                         2,190,000.00 
Home Improvement 28                       15,910,907.59 
Medical Expense 44                         3,185,054.08 
Motor Vehicle Purchase and Repairs 64                       58,697,356.59 
Educational Expense 64                       10,568,921.92 
Vacation and Travel 2                             102,700.00 
Household Appliance Purchase & Repairs 17                         4,426,666.25 
Household Furnishings 1                                 2,300.00 
Development and Business 1                             200,000.00 
Investments 1                             135,000.00 
Refinancing of Loans 28                       21,533,374.67 
Personal Expenses 1,695                       63,622,847.65 
Funeral Expenses 7                             934,800.00 
Legal Expenses 1                               30,000.00 
Insurance 13                         1,072,695.12 
Pay Day Loan 630                         5,835,500.00 
Emergency Loan 789                       20,146,382.12 
Total 3,516                    241,672,698.28 

Loans for the Period 
January to December 2020

P Rose
Patrick Rose
Chairman
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Report of the Supervisory Committee
To The 73rd Annual General Meeting

It is with great pleasure that we report on our stewardship 
for the period January to December 2020. The following 
officers were duly elected to serve on the Supervisory 
Committee at the 72nd Annual General Meeting held 
on 2020 October 28 at the Girl Guides Association of 
Jamaica:
 	 Mr. Lenson Lee 
 	 Mr. Melvin Young
 	 Mrs. Sonia Cole 
 	 Mrs. Althea Cole-Martin
 	 Miss Angelina Brown 

Meetings were held on Mondays and Wednesdays. 
Report of attendance of the Supervisory Committee for 
the period January to December 2020 is outlined below:

Note: Miss Angelina Brown was on vacation from July 
– August & November 2020. Mrs. Sonia Cole was on 
vacation leave. she also had to observe the COVID-19 
protocols issued by the government thereby affecting her 
physical appearance at meetings. Not withstanding, there 
was constant communication and as always, she provided 
valuable contributions to the meetings virtually.

Scope of Work
Our responsibilities are to oversee the operations of the 
Credit Union and provide objective reviews. Below are 
some of the areas that were audited during the period:

•	 Review Internal Control Systems.
•	 Verification of Payment Vouchers.
•	 Examination of Loan Applications.
•	 Prepare and submit Monthly reports to the 

Board of Directors.
•	 Attend Joint Meetings. 
•	 Request management response on audit 

findings & follow up on previous External 
Audit Reports.

Observations
The advent of the Coronavirus pandemic has altered 
the normal operation of businesses. In navigating this 
new paradigm – we all had to adjust to new ways of 
doing business and adhering to the Ministry of Health 
and Wellness protocols. The PWD Co-operative Credit 
Union Limited (PWDCCUL) like all other organizations 

Member Position # of Possible 
Meetings

# of Meetings 
Attended

Sonia Cole* Chairperson 79 40
Angelina Brown Secretary 79 55
Althea Cole-Martin Member 79 71
Lenson Lee Member 79 73
Melvin Young** Chairperson 79 69

Mrs. Sonia Cole – Chairperson (Jan – Oct)
Mr. Melvin Young – Chairperson (Oct – Dec)

was impacted and had to reschedule 
opening hours to be compliant. 
Adjusting to the National lockdown 
and Parish lockdowns also affected 
the daily service delivery of the Credit 
Union. Consequently, the Committee 
had to reschedule meeting times, 
which were facilitated by the Office 
Manager. The normal method of 
meetings have been revised to 
accommodate virtual attendance 
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and has been allowing members to contribute when 
we all cant physically attend.   Nonetheless, we were 
not daunted in carrying out our mandate, as such, the 
Committee analyzed the performance of PWDCCUL in 
the areas mentioned above and is reasonably satisfied 
that the internal controls implemented by Management 
to safeguard the assets of the Credit Union were 
satisfactory. Similarly, there was general adherence to 
the established policies, procedures, and standards. Our 
observations brought to the attention of Management 
were satisfactorily addressed. 

Acknowledgement
We express gratitude to the Board of Directors, staff, and 
other volunteers for their co-operation during the year. 
Our sincere thanks to the membership for the confidence 
displayed by electing us to serve in this capacity. We also 
use this medium to extend condolences and well wishes 
to members who are directly or indirectly affected by 
COVID-19. Remember; always observe the COVID-19 
protocols established by the Ministry of Health and 
Wellness. Keep safe.

Melvin Young
Melvin Young
Chairman
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For the year 2020, the Credit Union made a Total 
Comprehensive Loss of $1.062 million.  This was our 
first negative return over the last ten years and was 
$1.012 million below the year 2019. This loss is mainly 
due to the increase in expenses for the period which 
were not matched with additional revenue during 
the year.  The continued declining interest rate and 
expenses associated with COVID-19 pandemic also 
contributed to the loss.

Revenue 
For the year 2020, PWD Credit Union earned Total 
Revenues of $56.094 million. This was $4.665 million 
more than the previous year.  The revenue distribution 
was as follows:

Loans to Members - for the year were $54.713 
million which was $4.449 million less than last year 
figures.    

Liquid Investments - for the year the credit union 
made $1.348 million this was $325,782.00 more 
than last year figures.   

Financial Investments for the year was $33,360.00 
and this was $110,355.00 less than last year figures. 

Commission, Fees and Other Income were 
-$141,987.00 and this was $2.548 million less than 
last year figures.         

Expenses 
The expenses for the year 2020 were $47.237 million or 
6.82% more than 2019 expenses. 

Payroll cost for the year 2020 was 44% of the 
Total Expenses, totaling $22.5 million and was 
$696,242.00 more than 2019.     

Administrative Expenses for the year 2020 were 
$17.520 million and was $1.585 million more than 
2019

Representation and Affiliation – This was $6.497 
million or $777,469.00 more than 2019. 

Balance Sheet
Assets
At the end of 2020, the Credit Union had Total Assets of 
$456.024 million. This is an increase of $35.407 million 
or 8.42% over the previous year.  

•	 Non-Current Asset - $391.079 million which was 
22.8% million more than the previous year.  

•	 Non-Earning Asset - $13.794 million 7.97% more 
than the previous year.

•	 Current Asset - $41.205 million, this is a reduction 
of 41.2% over the period for 2019.   

Liabilities
At the end of 2020, the liabilities of the Credit Union 
were $387.224 million. This is an increase of 10.54% or 
$36.906 million more than 2019.

•	 Non-Current Liabilities - $363.388 million and 

Treasurer’s Report To The 73rd Annual General 
Meeting For the year ended December 31, 2020
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this was 9.8% or $32.28 million more than the 
2019.

•	 Current Liabilities – $23.835 million and this 
24.05% or $4.620 million more than 2019.

Capital & Reserves
Capital and Reserves amounted to $68.800 million. 
This is down from $70.299 million in 2019. 
The 2.13% reduction in capital was largely due to the 
deficit of $1.062 million.

I would like to take this opportunity to thank the Assistant 
Treasurer, other members of the Board, Committee 
members, the Office Manager and Staff, our Auditors 
Smith and Associates, and our valued members for your 
co-operation and support during the year.
It was a pleasure serving you and Credit Union and I 
look forward to continued good relationship in the Credit 
Union movement.

DEscoffery
Damon Escoffery
Treasurer

Treasurer’s Report To The 73rd Annual General 
Meeting For the year ended December 31, 2020

Fixing the Maximum Limit of Borrowing
(In accordance with Rule 71)

The Board recommends to the Annual General Meeting that the Maximum Limited of borrowing by the PWD Co-
operative Credit Union Limited remain at sixteen times the Credit Union’s Caprital until varied by a resolution of an 
Annual or Special General Meeting.

Moved by Treasurer				    Seconded by
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•	 Report of the Independent Auditors
•	 Statement of profit and loss and other comprehensive income
•	 Statement of Financial Position
•	 Statement of changes in equity
•	 Statement of Cash Flows
•	 Notes to the Financial Statements
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Report of the NominatING Committee
To The 73rd Annual General Meeting

The Board of Directors of the PWD Co-operative Credit 
Union Limited in accordance with Article XII, Rule 62 (1):

“Shall appoint a nominating Committee of three (3) 
members, of which not more than one (1) may be a 
member of the existing Board of Directors.” 

“It shall be the duty of the Nominating Committee to 
nominate at the Annual General Meeting one (1) member 
for each vacancy for which elections are being held.”

The following members were appointed by the Board as 
the Nominating Committee:

Miss Cheryl Hawkins - Director/Chairperson
Miss Michelle Pryce - Member
Mr. Kevin Wedderburn - Staff Member

The Committee wishes to express its sincere gratitude on 
behalf of the Board, the Management, and the members, 
to all volunteers for their service over the years and to 
welcome those who will be serving for the first time. 
The Committee encourages all volunteers to strive to 
maintain the highest standard of service demonstrated 
through professionalism, commitment, and integrity. 

The Committee anticipates that together with the 
management and staff, the volunteers will contribute 
to the continued success of the Credit Union and serve 
to advance the Credit Union.

The Nominating Committee on July 5, 2021, published 
Notices in its PWD Branch Office and at members’ 
Ministries, Agencies and Departments locations inviting 
members to submit nominations to fill vacancies on 
the Board of Directors, the Credit Committee, and the 
Supervisory Committee.

NOMINATIONS
BOARD OF DIRECTORS
The following shows the officers retiring and date of 
retirement from the present Board of Directors (Article 
VII, Rule Nos. 29 & 30):

Retiring 2021
1. Mr. Norris Gilbert
2. Mr. Damon Escoffery
3. Mr. Everton Walker 
4. Mr. Romoyne Watson

The following members are being nominated by 
the nominating Committee after expressing their 
willingness to serve on the Board of Directors:

Retiring 2022
1. Mr. Bernard Allen
2. Mrs. Kaydian Gordon
3. Ms. Karen Arscott
4. Miss Cheryl Hawkins
5. Miss Paula Brown

Recommended
1. Mr. Norris Gilbert
2. Mr. Damon Escoffery
3. Mr. Everton Walker 
4. Ms. Jaqueline Barnes 

Unexpired Time
1 Year
1 Year
1 Year
1 Year
1 Year

Term
2 Years
2 Years
2 Years
2 Years
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DELEGATES TO THE JAMAICA CO-OPERATIVE CREDIT 
UNION LEAGUE LIMITED (JCCUL)
The Jamaica Co-operative Credit Union League allows 
member Credit Unions to be represented by two (2) 
members delegated in accordance with Rule 55 (ii) (d). 
At least one of these members delegated shall be elected 
from the serving members of the Board of Directors of 
the Credit Union.

The following members are nominated for election as 
Delegates to the Jamaica Co-operative Credit Union 
League:

1. Mr. Norris Gilbert  
2. Miss. Karen Arscott

CREDIT COMMITTEE 
The members of the Credit Committee retiring are as 
follows (Article IX, Rule No.41):

Retiring 2021	
1. Mr. Wayne Walton
2. Miss Kerriann Clarke
3. Miss Paula Hamilton**

**Mr. Alric Blake resigned in November 2020, thereby 
creating a vacancy on the Credit Committee, which was 
filled by Miss Paula Hamilton for the remaining period.

On expressing their willingness to serve, these 
members are being nominated by the Committee:

SUPERVISORY COMMITTEE
The members of the Supervisory Committee retiring 
are as follows (Article X, Rule No.49):

Retiring 2021
1. Mr. Lenson Lee
2. Mrs. Sonia Cole	
3. Mrs. Althea Cole-Martin
4. Miss. Angelina Brown
5. Mr. Melvin Young

On expressing their willingness to serve, these 
members are being nominated by the Committee:

Report of the NominatING Committee
To The 73rd Annual General Meeting

Retiring 2022
1. Mr. Patrick Rose
2. Miss. Janet Stewart

Recommended
1. Mr. Wayne Walton
2. Miss Kerriann Clarke
3. Miss Paula Hamilton

Recommended
1. Mr. Lenson Lee
2. Mr. Melvin Young
3. Mrs. Sonia Cole
4. Mrs. Althea Cole-Martin
5. Miss. Angelina Brown

Unexpired Time
1 Year
1 Year

Term
2 Years
2 Years
2 Years

Term
1 Year
1 Year
1 Year
1 Year
1 Year
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PROFILE OF NOMINEES

BOARD OF DIRECTORS

Mr. Norris Gilbert is currently the Director of Finance and Accounts at the Department 
of Correctional Services. Mr Gilbert has served the Credit Union in various capacities 
over his twenty-six years of membership. He was first elected to the Board in 2002 
and served as Vice President for the period 2006-2008 when he demitted office.  He 
re-joined the Board of Directors in 2010 and was elected as President until 2016. 
Currently he is serving on the JCCUL Board and is the Secretary. Mr Gilbert has 
a MSc. in Accounting (UWI) and Bachelors in Business Administration (UTECH).  
His hobbies are attending sporting events and planning social events. He is a past 
student of the St. Mary’s College.

Mr. Damon Escoffery is currently a Senior Accounting Officer at the National Works 
Agency.  He has been a member of the Credit Union for over 22 years and has 
previously served on the Supervisory Committee (May 2003 - May 2009) and was 
elected to the Board of Directors in June 2009. He is currently serving as Treasurer 
and Chairman of the ALM Committee. A past student of St. Catherine High School, 
Mr Escoffery is a sports enthusiast, likes playing dominoes and playing music. 

Mr. Everton Walker has retired as Accounts Payables and Disbursement Manager 
from the Ministry of Transport and Mining. He has been with the Credit Union since 
1988 and a volunteer for 8 years serving on the Credit Committee. Mr. Walker 
has a Diploma in Government Accounting. He is married and enjoys driving to the 
country and listening to oldies music. Mr. Walker farms in his spare time.

Ms. Jacqueline Barnes is the Director, Financial Accounts in the Ministry of Transport 
and Mining, with over twenty-five (25) years as an experienced civil servant. She 
is also a Chartered Accountant and has served on several committees, such as 
the Audit Committee at the Ministry of Justice and the Finance Committee at the 
Toll Authority of Jamaica. Ms. Barnes is a Justice of the Peace for the parish of 
St. Catherine since 2016 and takes pride in community service and development. 
Her competencies include Risk Management, Administration Management, Policy 
Development and Strategic Management
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CREDIT COMMITTEE

Mr Wayne Walton is currently the Project Surveyor at the National Works Agency 
and has been a member of the Credit Union since 1984. He has been a volunteer 
for over 8 years. He is currently serving as a member of the Credit Committee. He 
is married and a past student of the College of Arts Science and Technology now 
UTECH.  He holds a Diploma in Land Surveying. Mr Walton’s hobbies are gardening 
and travelling, while playing cricket in his spare time.

Miss Kerriann Clarke is the Research Analyst in the Planning Research and 
Evaluation Branch at the Ministry of Transport and Mining. She has been a member 
of the Credit Union since 2013. Kerriann’s core interests are statistics, research, 
and project management. Kerriann earned a BSc in Economics from the University 
of the West Indies, Mona as well as a MSc. in Economics.

PROFILE OF NOMINEES

Ms. Paula Hamilton is a civil servant who has been employed in the Public Service 
for over twenty-four (24) years and currently serves as a Performance Monitoring 
Officer in the Ministry of Transport and Mining in the Corporate Planning and 
Performance Monitoring Unit. A Graduate of the Convent of Mercy Academy (Alpha), 
she holds a BSc. in Business Administration from the University of Technology with 
a major in Production and Operations Management and a minor in Marketing. Her 
core competencies, which have evolved from expertise gained in the Corporate 
Planning and Performance Monitoring field, among other areas, include Financial 
Management, Budgeting, Risk Management, Strategic Management and Planning 
and Performance Monitoring. Ms. Hamilton’s many services include assignment as 
Member of the Ministry of Transport, Works and Housing Audit Committee and the 
Social Welfare Committee.
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Mrs. Sonia Cole is a retired Administrative Manager of the National Works Agency 
and a member of the Credit Union since 1995. She currently serves on the 
Supervisory Committee. Mrs. Cole is a past student of Kingston Technical High 
School and International University of the Caribbean. She holds a BSc. in Guidance 
Counselling. Mrs. Cole is a widow. Her hobbies are singing and baking.

Miss Angelina Brown is currently employed to the National Works Agency and 
has been a member of the Credit Union since 1996. She currently serves on 
the Supervisory Committee. Miss Brown holds a Bachelor’s Degree in Business 
Administration from the University of Technology.  She is the mother of two and 
enjoys watching a good movie in her spare time.

SUPERVISORY COMMITTEE

PROFILE OF NOMINEES

Mrs. Althea Cole-Martin is an Administrative Assistant to the Manager of 
Communication & Customer Services at the National Works Agency. She has been 
a member of the Credit Union since 2000. Mrs. Cole-Martin is a current member 
of the Supervisory Committee. She is the National Public Relations Officer for the 
Jamaica Association of Administrative Professionals.
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Mr. Lenson Lee is a retired Auditor from the Ministry of Local Government. He 
has been with the Credit Union since 1976 and a volunteer for over 10 years. He is 
currently a member of the Supervisory Committee. He is a past student of Excelsior 
High School. He holds an Accounting Certificate from the Management Institute for 
National Development (MIND). Mr Lee enjoys watching sports and playing football.

Mr. Melvin Young is currently employed as a Senior Auditor in the Ministry of 
Transport and Mining and has been a member of the Credit Union since 1998. Mr. 
Young is a past student of Calabar High School and is a former track athlete. He is 
currently pursuing a BSc. in Business Administration. Mr. Young is married and his 
hobbies are playing dominoes and watching sports.

The Chairman and the members of the Nominating Committee thanks you for the opportunity to serve its members.

CHawkins
Cheryl Hawkins 
Chairman 

PROFILE OF NOMINEES



Celebrating 73 Years of Excellence 2020 Annual Report
73rd Annual General Meeting

104



2020 Annual Report
73rd Annual General Meeting

Celebrating 73 Years of Excellence 105

The PWD Co-operative Credit Union Limited was registered in 1948.

The following persons have served as Presidents:

INTERESTING FACTS THAT 
VOLUNTEERS AND MEMBERS SHOULD KNOW

Year President Year President Year President
1949 Mr. Dudley M. Forrester 1980 Mr. Cecil Harvey 2011 Mr. Norris Gilbert
1950 Mr. Dudley M. Forrester 1981 Mr. Cecil Harvey 2012 Mr. Norris Gilbert
1951 Mr. Dudley M. Forrester 1982 Mr. Cecil Harvey 2013 Mr. Norris Gilbert
1952 Mr. Dudley M. Forrester 1983 Mr. Cecil Harvey 2014 Mr. Norris Gilbert
1953 Mr. Dudley M. Forrester 1984 Mr. Cecil Harvey 2015 Mr. Norris Gilbert
1954 Mr. Dudley M. Forrester 1985 Mr. Stanley G. Williams 2016 Ms. Lorette Scarborough
1955 Mr. Dudley M. Forrester 1986 Mr. Stanley G. Williams 2016 Ms. Karen Arscott
1956 Mr. Dudley M. Forrester 1987 Mr. Stanley G. Williams 2017 Mr. Norris Gilbert
1957 Mr. Dudley M. Forrester 1988 Mr. Stanley G. Williams 2018 Mr. Norris Gilbert
1958 Mr. Dudley M. Forrester 1989 Mr. Stanley G. Williams 2019 Mr. Norris Gilbert
1959 Mr. Dudley M. Forrester 1990 Mr. Stanley G. Williams 2020 Mr. Norris Gilbert
1960 Mr. Dudley M. Forrester 1991 Mr. Whylie A. Chambers
1961 Mr. Dudley M. Forrester 1992 Mr. Whylie A. Chambers
1962 Mr. Ridell G. Chambers 1993 Mr. Winston W. Wright
1963 Mr. Ridell G. Chambers 1994 Mr. Winston W. Wright
1964 Mr. Ridell G. Chambers 1995 Mr. Winston W. Wright
1965 Mr. Ridell G. Chambers 1996 Mr. Winston W. Wright
1966 Mr. Ridell G. Chambers 1997 Mrs. Sharon Nelson
1967 Mr. George O. Rose 1998 Mr. Howard Barrett
1968 Mr. Terrence O.B. Goldson 1999 Mr. Dwight Thomas
1969 Mr. Terrence O.B. Goldson 2000 Mr. Dwight Thomas
1970 Mr. Terrence O.B. Goldson 2001 Mr. Dwight Thomas
1971 Mrs. Denise Pinnock 2002 Mr. Dwight Thomas
1972 Mrs. Denise Pinnock 2003 Mr. Dwight Thomas
1973 Mrs. Denise Pinnock 2004 Mr. Dwight Thomas
1974 Mr. Edwin L. Stewart 2005 Mr. Dwight Thomas
1975 Mr. Edwin L. Stewart 2006 Mr. Dwight Thomas
1976 Mr. Cecil Harvey 2007 Mr. Dwight Thomas
1977 Mr. Cecil Harvey 2008 Mrs. C. Gordon-Hemmings
1978 Mr. Aubrey A. Saunders 2009 Mrs. C. Gordon-Hemmings
1979 Mr. Aubrey A. Saunders 2010 Mr. Norris Gilbert
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BOARD OF DIRECTORS OFFICE STAFF
Norris Gilbert President Fern Graham Manager
Karen Arscott Vice President Kevin Wedderburn Accountant
Damon Escoffery Treasurer Peta Gaye Cargill-Stewart System’s Admin
Everton Walker Asst Treasurer Dawn Benjamin-Simmonds Loans Officer
Cheryl Hawkins Secretary Grace McKenzie Cashier
Paula Brown Asst Secretary Leonie Thompson-Martin Registrar & MSR
Bernard Allen Director Kerry-Ann Russell Risk & Compliance

Kaydian Gordon Director Jodian Campbell MSR/ Recon Officer
Romoyne Watson Director Elveda Morris Office Attendant

Angella Gentles-Roache Office Attendant

CREDIT COMMITTEE DELINQUENT LOANS COMMITTEE

Patrick Rose Chairman Bernard Allen Chairman
Kerriann Clarke Secretary Leonie Thompson-Martin
Wayne Walton Karen Arscott
Janet Stewart Fern Graham
Alric Blake Peta Gaye Cargill-Stewart

SUPERVISORY COMMITTEE SCHOLARSHIP COMMITTEE
Sonia Cole Chairman Karen Arscott Chairman
Angelina Brown Secretary Sakina Tobias
Lenson Lee Everal Barnett
Althea Cole-Martin Leonie Thompson-Martin
Melvin Young Fern Graham

ASSET LIABILITY MANAGEMENT & INVESTMENT 
COMMITTEES

EDUCATION & MEMBERS RELATION COMMITTEE

Damon Escoffery Chairman Kaydian Gordon Chairman
Norris Gilbert Romoyne Watson
Everton Walker Peta Gaye Cargill-Stewart
Patrick Rose Kerry-Ann Russell
Dawn Benjamin Simmonds
Fern Graham

THOSE WHO SERVED IN  2020

INTERESTING FACTS THAT 
VOLUNTEERS AND MEMBERS SHOULD KNOW
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Kevin Wedderburn

HUMAN RESOURCE COMMITTEE INFORMATION TECHNOLOGY COMMITTEE
Cheryl Hawkins Chairman Everton Walker Chairman
Kaydian Gordon Romoyne Watson
Norris Gilbert Fern Graham
Damon Escoffery Peta-Gaye Cargill-Stewart
Fern Graham Jodian Campbell

NOMINATING COMMITTEE POLICY COMMITTEE

Norris Gilbert Chairman Norris Gilbert Chairperson
Dawn Benjamin-Simmonds Karen Arscott
Fern Graham Damon Escoffery

Paula Brown
Cheryl Hawkins
Kaydian Gordon
Fern Graham

INTERESTING FACTS THAT 
VOLUNTEERS AND MEMBERS SHOULD KNOW
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“Lord, make me an instrument of Your peace; 
Where there is hatred, let me sow love; 

Where there is injury, pardon; Where there is 
doubt, faith; Where there is despair, hope; 

Where there is darkness, light; And where 
there is sadness, joy.

t
O Divine Master, Grant that I may not so much 

seek; To be consoled as to console; 
To be understood, as to understand; To be 

loved, as to love; 
For it is in giving that we receive, It is in 

pardoning that we are pardoned, 
And it is in dying that we are born to Eternal 

Life. 
Amen.”


